					[image: ]

Limited English Proficiency Accommodations
In accordance with Title VI of the Civil Rights Act of 1964, City of College Station is committed to ensuring meaningful access to programs and services for individuals with limited English proficiency (LEP). The City recognizes that effective communication is essential to providing fair and equitable service to community members and will take reasonable steps to provide language assistance, at no cost to the individual. These efforts help prevent discrimination based on national origin and promote full participation in City programs.
Individuals with Limited English Proficiency (LEP) are those who do not speak English as their primary language and have a limited ability to read, write, speak, or understand English as a result of their national origin. Under Title VI, these individuals may be entitled to language assistance with respect to a particular type of service, benefit, or encounter.
According to the U.S. Census Bureau’s 2024 American Community Survey, College Station, Texas had a population of approximately 128,370 people aged 5 and over.
· An estimated 98,845 individuals (77%) speak only English at home.
· About 32,512 individuals (22.3%) speak a language other than English at home.
Among those who speak a non-English language:
· Spanish is by far the most common, spoken by approximately 14,121 people (11% of the total population).
· Other Indo-European languages (such as French, German, or Hindi) are spoken by around 6,804 people (5.3%).
· Asian and Pacific Island languages (such as Chinese, Vietnamese, or Tagalog) are spoken by approximately 5,520 people (4.3%).
· Other languages are spoken by 1669 individuals (1.3%).
These figures show that while the majority of College Station residents speak only English, over one in five people use another language at home—with Spanish being the predominant non-English language.
The City of College Station will assess how frequently it engages individuals with Limited English Proficiency (LEP), recognizing that this frequency may vary depending on the nature of City projects, events, and services. While general awareness of upcoming policies, programs, and initiatives is useful, the need for language access should be evaluated on a project-by-project basis, considering the scope, location, and potential community impact. Over time, these insights will support the City in making informed decisions regarding language assistance services.
The City College Station understands the importance of analyzing the City’s diverse population in relation to upcoming programs, activities, and services. Each situation will be assessed individually, and the City will take appropriate and reasonable action to ensure meaningful access to information and services for LEP populations.
We will continue its ongoing efforts to ensure that LEP individuals have access to benefits, services, and information offered by the City. Efforts include:
· Maintaining a list of bilingual staff, including the languages they speak, and encouraging bilingualism by offering a pay incentive to employees who can interpret or translate.
· Using a translation tool on the city’s external website. ?
Individuals who need language assistance or have questions, should contact the Title VI Coordinator at TitleVI@cstx.gov. 
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