COLLEGE MAIN
GARAGE PARKING
ACCESS CARDS

College Main Parking Access
Cards are available on monthly,

six-month, or annual contracts.

Contracts may be purchased
online at www.cstx.gov/parking
or in person at the City of
College Station Community
Services Department located at
511 University Dr E.

If you have any questions
regarding contracts, please call
979.764.3778 . It is our privilege

to provide you with affordable

parking.
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Cr1Y OF COLLEGE STATION

Northgate District Parking Garage
309 College Main
College Station, TX 77840
Phone: 979.764.6313

Community Services Department
Administrative Office
511 University Dr E
College Station, TX 77840
Phone: 979.764.3778

In case of Emergency: 979.764.3600
E-mail: ngparking@cstx.gov

WELCOME TO
THE NORTHGATE
DISTRICT

COLLEGE MAIN

PARKING GARAGE

CONTACT INFORMATION:
979.764.3778 or 979.764.6313
Emergency: 979.764.3600



PROCESS TO
ENTER
PARKING GARAGE

There are two entrances at the parking
garage. One on Second Street and the
other on College Main.

Upon entering the Parking Garage, pull
up to the Entry Verifier (see below) locat-
ed on the left side of the drive. Your vehi-
cle MUST be adjacent to the verifier for
your access card to scan correctly.

ANY ATTEMPT TO
DAMAGE OR REMOVE
Ga

||

Entry Verifier

FREQUENTLY
ASKED
QUESTIONS

Scan Access Card Here

To scan your access card, hold the card up to the
black box on the Entry Verifier panel. You will
see the light blink and hear a beep as it scans
your card.

Once your card has scanned, the gate arm will lift
and you may pull forward into the garage. The
same process applies when exiting the garage.
This system works on a once in/once out basis.

If for any reason the gate arm does not open,
press the assistance button to contact garage
staff or call the 24 Hour number at
979-764-3600.

FOR 24 HOUR
ASSISTANCE
PLEASE CALL
979.764.3600

What do | do if my access card
does not work?

Press the red button for assistance from
garage staff. If there are no staff on
duty, please call either 979.764.6313 or
979.764.6286. In case of no answer,
call police dispatch at 979.764.3600.

What do | do if the gate arm does
not open?

Notify parking garage staff or call the 24
Hour assistance number located below.
Do not manually lift the gate arm.
Additional charges may be incurred for
damages if the gate arm is lifted.

Can | let someone else use my ac-
cess card?

No. If you allow someone out of the
gate using your card, you will not be
able to regain access into the garage.
You will have to pay for a “Lost” ticket
and your garage privileges may be
revoked.

What will happen if | follow some-
one out, break the gate, lift the gate
arm, or damage equipment?

This is considered ‘“theft of service” and
you will receive a notification from the
College Station Municipal Court indicat-
ing a civil parking violation. Your garage
privileges may be revoked.




