Crty OF COLLEGE STATION
Home of Texas AGM University®



TABLE OF CONTENTS

TABLE OF CONTENTS i
1 ¢ EXECUTIVE SUMMARY 1-1
el (1o 10 O 1-1
SERVICE ASSESSMENT IMEETHODOLOGY ...v.vvevevereereereetesseseseeseessesesssssesessessesesssssessessensesssssssssssssesssnsenes 1-2
2 ¢« EMPLOYMENT 2-1
TECHNICAL ASSISTANCE ....vevveveseevesseseseetessesesseseseesessesessasessssesessessesesessesessessssesessesessesesesesseseseseseseneas 2-1
JOB TRAINING .veviveteteeeeseeeeetseteetestesteseeas et s ete et esseseese et e eteeteseeneese et s eteesensessensassseeatessenseneesesssatessenns sas 2-3
{0 YU 1y 1T N TR 2-4
EMPLOYMENT: LIMITATIONS AND CHALLENGES .....vcuveveeveeteteetetesseseeseeseesessessessessesessessessessesssssassssessensns 2-6
3 ¢« HOUSING 3-1
EMERGENCY SHELTER +.vuvevvevereevesseseseesesseseseesessesesseseseesessssessesessesessssessssessesessesessssessssessssessssessssesseseses 31
TRANSITIONAL SHELTER ....veuvveeeesesseseseesessesesseseseesessesessesessssessssessesessssesessesessesessesessesessesesesessesesesensas 31
PERMANENT SHELTER 1. vevveveseevesseseseesessesessesessesesssseseesessesesseseseesessssessssessesessesessssesessessssessssessssenseseses 3-2
UTILITY/EMERGENCY ASSISTANCE ....veuvveaveseseeseesesessesessesesesessesessesessesensesessesessesensesessssessessnsesessesesesenes 3-7
HOME REPAIR AND IMPROVEMENT .....vvvivieieteseeseeseessseessessesseseessssessessessesessssssssessessessasssssssssssssessensns 3-8
HOUSING: LIMITATIONS AND CHALLENGES .....veuveuveeterieseeteeeeseeeessessessseessessesssssssssssssessessessesssssssssssnsenes 3-10
4 ¢ FINANCIAL SECURITY, BANKING & LENDING 4-1
FINANCIAL LITERACY «..vveeveeteteeeeseeseeteeteesesseseeseeseeseesessessesseseessesessessesseseesessessensenseseessasessensensesseseasenes 4-1
SAVINGS ....veveeveveteseeeeseeseseeseseeseseasesesesess et ess et essaseas et essetess et enseseneetessesessetessetesseseseeseseeteteasete s enetennas 4-2
FINANCIAL SECURITY, BANKING & LENDING: LIMITATIONS AND CHALLENGES .......covevevereerereerereenereeneseenesenns 4-3
5 ¢« TRANSPORTATION 5-1
PUBLIC TRANSPORTATION ....veviuveeieseeseeteesesessesseseessesessessessessessssessensessessssessesssssensessessessssessensessessssens 5-1
PRIVATE, NONPROFIT TRANSPORTATION.....vevivereereereereeseesesensesseseesessessensessessessssessessessessesessessessensensns 5-1
PRIVATE, FOR PROFIT TRANSPORTATION.....vevivevereereeseeseesesensesseseeseesessensessessesessessessessensesessessessensensns 5-2
TRANSPORTATION: LIMITATIONS AND CHALLENGES .....vevveveeveereereseneeseeseeseeseesessessesseseessesessesensesseseesessens 5-3

PHASE 2: CURRENT PROGRAMS AND GAP IDENTIFICATION REPORT

/




-

6 ¢ HEALTHCARE 6-1
HEALTH SERVICES. ...ttt ee ettt ettt et eee et e et e e e s e s e s e e e s eeeeeeaeaeaeaaaeaeaaaeaaaaeeeeaeneaeaeeeeeenens 6-1
IVIENTAL HEALTH L.ttt e et e e et e e et e e e e s e e e s e e e e et eeeeeeaeaaaeaeaeaeaeaeasaeseesesesesenens 6-4
DISABILITY SERVICES ...utttttteeeeeauutttteeeessaaauureteeeesssaausseetaeeesaaansseteeeeesaansbeateaeessaannseeeeeeesasannnnneeseessanan 6-6
SERVICES FOR THE ELDERLY ...tttttteeeeeiintttteeesesaiiteeteeeseeauusebteeeesseaasseeeeeeeeesmnbeeeeeeeesaannneeeeeeesesnnreneeeas 6-9
HEALTHCARE: LIMITATIONS AND CHALLENGES ....cetteeiiiauurteeeeeeesannreeeeeseesanneeeeeeesssaansseeeesssssannseneeeeeens 6-11
7 e FAMILY SERVICES 7-1
FOOD AND NUTRITION ....uuuuuuuuuunnnnunnnunesanateteeeeseseseseseeeeeeeeeeeeeeeeaeeeseseresesesesaeeeaeaeaeaeaeaeaeaeaaaaaeaeaeaeeeens 7-1
PARENTING EDUCATION AND SUPPORT .....uuuuuuuuuununnennnensnesereneseseseeseeeeereeeeeeeeeeeeaeeeeerererererererereteeeeeeaeaeeens 7-5
SUBSTANCE ABUSE & ADDICTION w..uuiiiitteeeeeeesiitttteeeeesaausereeeesssasunseeeeesssssanssneeesesssssanseseeessssannnsseeees 7-8
DOMESTIC ABUSE & INEGLECT ..ceiiuuvteeiatteeesiiteeesiutteesstteeesssteeesassseessssseessnsseessssseesssssseessnsseeessssseesss 7-11
FAMILY SERVICES: LIMITATIONS AND CHALLENGES. ...ccteeiuutttteteeeeaaaunreneeeeesseannreeeeeessesannneseeeesssssannneeeeeens 7-13
8 e GAP IDENTIFICATION AND ANALYSIS 8-1
9 ¢ APPENDICES 9-1
APPENDIX A: COMPOSITE RESOURSE GUIDE ....ceteiiiiiuirriteeeesiiiiirtteeeesesanrreeeeesssssnnneseeeesssannmnneeeeesssnnnne 9-1
APPENDIX B: COMMUNITY NEEDS SURVEY ....ctttiiiiiiiuiiiteteessesiiierteeeessennnreeeeeessesnnseseesesssannmsneeeeessanannne 9-16

COMMUNITY DEVELOPMENT MASTER PLAN




1 ¢ EXECUTIVE SUMMARY

The social service provision landscape in our community is diverse and complex. An array of public, private,
and nonprofit organizations work, both independently and collectively, to address various needs. Government
agencies at the Federal, State, regional, and local level provide services and resources to the public and offer
support to hundreds of nonprofit social service provision organizations in the College Station-Bryan area.
These include small, single-cause agencies, large umbrella organizations managing multiple programs,
religious organizations providing faith-based initiatives, and everything in between — all living out their call to
help those in need.

Agencies, both public and private, use various funding sources to address a variety of local issues. Federal,
State, and local government dollars are utilized, each carrying unique and varying requirements. Local
businesses and philanthropic foundations supply funds through various charitable endeavors. Lastly,
organizations rely on private individuals to donate money, as well as their time and talents, to issues and
causes. It is not uncommon for single programs to have multiple funding sources. It is also not uncommon for
organizations and causes to compete with each other for the limited resources available.

Gaps exist in services provided to meet the needs of low and moderate income residents. Overwhelming need
and limited resources mean that funds often run out. Restrictions are placed on programs limiting them to
certain demographics or income levels — only the “most poor” receive the needed service while needs may still
exist among middle income households. Other needs are not specifically addressed at all.

With these factors in mind, services and resources that are currently available to address local needs will be
examined in this Community Development Master Plan Phase Two Report and gaps in service will be
identified. Phase One of the Community Development Master Plan detailed characteristics of the low- and
moderate-income population in College Station, defining what it truly means to be in poverty locally. This
Phase Two report will build on the initial analysis and provide a framework of the local social service provider
base, detailing what services currently exist and exploring where gaps might exist.
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Figure 1-1. Development Stages of the Community Development Master Plan
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SERVICE ASSESSMENT METHODOLOGY

As a result of the socioeconomic barriers, challenges, and obstacles examined in Phase One of this study, the
City of College Station Community Development Division (CD) launched an extensive review of social service
providers in the Bryan-College Station area, beginning with United Way of the Brazos Valley’s (UWBV) 2-1-1
Texas program database. This free local service serves as the region’s most comprehensive information and
referral center, connecting residents in need to community resources. 2-1-1 Texas is a partnership between
UWBYV and the Texas Information and Referral Network, a program of the Health and Human Services
Commission.

In this report, providers (and the services they offer) are defined among six (6) core classifications, with
several categories falling under each umbrella collective:

e Employment;

e Housing;

e  Financial Security, Banking, & Lending;
e Transportation;

e Healthcare; and

e  Family Services.

To supplement the collection and evaluation of services, City staff employed a two-pronged approach to elicit
stakeholder feedback regarding household needs and service provision. During the months of April and May
2014, CD staff administered a “Community Needs Assessment Survey,” through cooperation with several
organizations in three main areas: Low Income Housing Tax Credit properties, local food pantries, and a local
Brazos Valley Community Action Agency (BVCAA) health clinic. The survey instrument was paper-based and
was handed out and subsequently collected either by CD staff or by predetermined staff members of the
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respective organization. The survey asked respondents for their thoughts on issues in the community, their
utilization of social services, and their opinion of the quality of the services. A copy of the survey can be found
in the Appendix B.

In addition, CD staff sought observations, critiques, etc. from the service providers themselves through two
focus group panels, consisting of several administrative officials from a variety of nonprofit and government
entities. The focus groups were conducted May 1-2, 2014 at the Green Room at Wolf Pen Creek, and consisted
of a total of three hours of discussion. The initial questions were crafted by students from the spring semester
of Dr. Shannon Van Zandt’s graduate course from the Texas A&M University College of Architecture entitled
“PLAN 656: Housing and Community.” Many students attended these two sessions, contributing valuable
focus groups notes to the research.

Conclusions and observations from both the surveys and the focus groups are integrated into the six
classifications highlighted above. CD staff summarized the available services, noting the limitations and
challenges associated with each of the core areas. This discussion establishes an estimation of the current
gaps in services, as judged by lower-income survey respondents, social service providers, and CD staff analysis.

PHASE 2. CURRENT PROGRAMS AND GAP IDENTIFICATION

/




2 ¢« EMPLOYMENT

Phase One included a brief review of the local economy, including an examination of the current most
prevalent industries and future trends in employment. While it is essential for the growth and development of
this region to have increased employment opportunities, providing the means to acquire these positions is of
equal importance. Many services are available to help College Station residents develop the skills necessary to
gain employment; a significant advantage of this area is both the quantity and quality of educational
opportunities. Learning is not limited to the traditional classroom, however — in fact, opportunities for
personal and professional growth extend into adulthood and serve either to bolster professional credentials or
bridge the gap to an otherwise unattainable job.

TECHNICAL ASSISTANCE

Beyond the traditional education system, residents are afforded opportunities for assistance through
Workforce Solutions Brazos Valley — an extension of the Brazos Valley Council of Governments (BVCOG). Low-
income adults and youth can access a variety of employment services to develop skills and reduce dependency
on social welfare programs. One such program is through the Workforce Investment Act, which offers three
categories of focused assistance: 1) Youth (ages 14-21), 2) Adults, and 3) Dislocated Workers. Youth services
include tutoring, career counseling, and leadership skills development. Services for Adults and Dislocated
Workers begin at a core level, offering referrals and use of computers/telephones, and evolve to more
intensive measures, such as the development of individual employment plans and vocational training.

The Choices program is associated with the Temporary Assistance to Needy Families (TANF) program.
Eligibility is determined by the Health and Human Services Commission (HHSC). The program offers a
workforce orientation, job search activities, training workshops, and counseling services. Recipients of the
Supplemental Nutrition Assistance Program (SNAP) can obtain similar employment services through a referral
by HHSC as well.

The goals of these programs are to transition participants off of government assistance and lift them out of
poverty through gained employment.

Employment

Category  Provider Service Clients Served Description
. Workforce People seeking Provide a variety of services and programs to
Technical . Employment - . . . .
. Solutions . employment; income | assist low-income adults and youth in acquiring
Assistance Services 0 .
Brazos Valley guidelines may apply | training and employment

CHILD CARE/PRESCHOOL ASSISTANCE
Adults participating in the employment programs outlined above through Workforce Solutions Brazos Valley

may also have access to child care assistance (and other supportive services, such as transportation) to allow
for program participation, though access to childcare assistance is not limited to those only in workforce
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programs. Clients of the Choices program meeting all requirements could also be eligible for free child care

services. The assistance is in the form of a subsidy for licensed child care. Participants must be working or

attending school at least 25 hours per week and be within income guidelines to be eligible (college hours in

excess of a Bachelor’s degree are not counted toward eligibility). The following chart displays the income

requirements for child care assistance.

Family Size

Family Gross Income Limit
(Monthly)

$3,221

$3,979

$4,737

$5,495

$6,253

$6,395

$6,537

VWi N Unn|~_w

$6,680

In addition to childcare services, low-income families can also access a preschool curriculum through Head

Start/Early Head Start Programs — offered by the Brazos Valley Community Action Agency (BVCAA) and College
Station ISD. Residents of College Station are eligible to participate in the program through the school district,
though it could be possible to enroll in BVCAA’s Home Base Program, which serves all of Brazos County (as

well as Burleson County). This program involves once-a-week home visits by Head Start staff, who provide

educational materials, activities, and parent instruction to support child development in the home. The

program also allows for twice-monthly social development opportunities for children.

College Station ISD offers Early Head Start/Head Start/Pre-Kindergarten Programs for eligible families. Each

program has specific enrollment requirements and a particular curriculum to meet the needs of each group of

children.

Program Eligibility Requirements

Program Details

e Four years of age on or before
Sept. 1 of the school year
e Meet income guidelines

Early Head e Residence in College Station e 100 slots available

Start e Enrolled prior to 3™ birthday e Home visits, community resources,
e Meet income guidelines weekly play groups

Head Start e Residence in College Station e 196 slots available

e Individual and group experiences,
community field trips, parental
involvement

Pre- e Residence in College Station
Kindergarten e Four years of age on or before
Sept. 1 of the school year
e Qualify for free/reduced lunch
e A child whose family is over-
income may qualify by language

e Half-day classes (morning and afternoon
sessions)

e Active involvement through classroom
instruction and field trips

e Language and literacy skills
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Based on focus group discussions, these programs are highly utilized and unable to accommodate every

eligible child in College Station. Those that are able to take advantage are better prepared for the ever-

evolving rigors of primary/elementary education and are at a distinct advantage to those who lack this

foundation.

Employment

Category  Provider Service

Clients Served Description

Child Care/ Parents working, or in

Preschool Workforce Child Care approved training, with Provides subsidized child care assistance for

Assistance | Solutions Expense children from birth to 13 | parents on TANF/SNAP and parents working
Brazos Valley Assistance years old and meeting or in approved training

income guidelines

Brazos Valley
Community
Action Agency

Head Start/Early
Head Start

Preschool children of
low-income families

Provides early childhood development and a
preschool curriculum to young children of
low-income families; offers medical and
dental care, healthy meals and snacks, and
an area to play in a safe setting

College
Station ISD

Head Start/Early
Head Start/ Pre-
Kindergarten

Preschool children under
5 years of age of low-
income families;
residence in College

Provides family-focused activities that
promote language and child development;
over-income families may qualify by language

proficiency for Pre-Kindergarten only

Station required

JOB TRAINING

Complementary services of Workforce Solutions Brazos Valley, detailed above in “Technical Assistance,”
include job training — skills that go beyond standard referral assistance or other non-intensive services.
Through the Workforce Investment Act, job seekers may receive “intensive level services,” including:

e  Comprehensive assessment;
e Development of individual employment plans; and
e Access to short-term prevocational training.

If an individual has completed the above services and not gained employment, occupational training may also
be provided (if program funds are available). This training would be available to low-income, unemployed
adults, age 18 and older. Service priority is given to Veterans and recipients of public assistance.

In addition to the priority benefits cited above, Veterans have the advantage of having a local advocate
through the Texas Veterans Commission to assist with employment. Veterans (defined as an individual who
served in the active military, naval or air service, National Guard, or a Reserve component, and who was
discharged or released under conditions other than dishonorable as specified at 38 U.S.C. 101(2)) can access
services including counseling/case management, testing, career planning, job search assistance, referrals, and
job placement. Furthermore, the Workforce Solutions Brazos Valley website maintains a Community Calendar
for Veterans, as well as links to Feds Hire Vets and the U.S. Department of Veterans Affairs careers website.

PHASE 2: CURRENT PROGRAMS AND GAP IDENTIFICATION
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Employment

Category Provider ‘ Service Clients Served Description
Job Texas Veterans | Job Training & Military veterans Provides employment resources and referral
Training Commission Assistance seeking employment | services with one-one-one counseling

Workforce . L Offers jobs search resources, labor market and

. Job Assistance Eligible persons . .
Solutions . career development information, and referral
Center seeking employment .
Brazos Valley services

EDUCATION

The Community Development Master Plan Phase One report revealed that education is one of the major
determinants of future economic success; therefore, the variety of educational options in the Bryan/College
Station area is an incredible resource to local residents. Even so, no academic achievement is gained without
personal commitment and financial resources — both in seeking out opportunities and seeing them through.
Furthermore, data reviewed for the Phase One report illustrated the fact that economically disadvantaged
CSISD students are more likely to drop out of school and to have lower scores on standardized tests — both
barriers to accessing available higher education resources.

There are three post-secondary institutions located in Bryan and College Station, offering a diverse set of
educational opportunities: Texas A&M University and Blinn College and Vista College (private colleges offering
several certification and associate-level degree programs). This brief list does not include internet-based
educational options, provided by any number of higher education institutions and community colleges. The
advantages of acquiring specialized skills, such as through HVAC certification or an associate’s degree in the
medical field, can offer professional growth and allow an individual to achieve minimum educational
requirements of many jobs today.

However, for those that lack the most basic level of education — a high school diploma, for example — there are
local resources available to achieve its equivalent in the form of GED instruction and certification. The
following options are targeted to adults 17 years of age and older (with some specific program variation) who
lack this requisite education.

COMMUNITY DEVELOPMENT MASTER PLAN




Service Provider Costs Class Schedule Program Details
Brazos Valley e Classes e Monday through Thursday e Computer-based program
Council of are free e Morning, afternoon, and e One-one-one instruction
Governments evening sessions e Math, Reading, Writing,

e Friday tutoring Science, and Social Studies

e 19 spots per class
A&M Church of e Classes e Tuesday and Thursday, 5-8pm e GED preparation classes

Christ — Lincoln are free e Takes 60 hours to complete

House of Hope

Barbara Bush e Classes e 3 days a week 8:30-11:30am e GED preparation classes

Parent Center are free e Not offered in summer e Takes 60 hours to complete
e 17 spots per class

Bryan Adult e C(Classes e Monday through Friday e GED preparation classes

Learning Center are free e Morning, afternoon, and e Takes 60 hours to complete

evening sessions

The latter two providers listed above also offer English as a Second Language (ESL) classes as well as Intensive
College Readiness classes. The ESL curriculum provides language development for non-English speaking adults.

Intensive College Readiness classes are six-week prep sessions to prepare the adult learner for entry into
higher education — the focus is on the transition from acquiring GED certification to entering traditional post-
secondary education. The goal of these classes is to provide skills to this at-risk population to ensure
educational success. Students of this instruction must be at least 20 years of age.
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Programs

individuals

Employment
Category Provider ‘ Service Clients Served Description
Education Provides a variety of educational options,
Post-Secondary . . . .
. . o College-ready including associate degree and vocational
Blinn College Education/Training | . . . . . .
individuals training programs; high academic transfer
Programs . .
rate to 4-year universities
Provides flexible post-secondary education
Post-Secondary College-read options, including several one or two-year
Vista College Education/Training g v P ! & y

training programs in business management,
health care, and HVAC

Brazos Valley
Council of
Governments

GED Program

Adults without high
schools diplomas

Provides GED self-paced, 3-hour classes at
different times through the week

A&M Church of
Christ - Lincoln
House of Hope

GED Preparation
Classes

Individuals needing
GED instruction

Provides GED preparation classes; sponsored
by the Texas Education Agency

Adults without high
schools diplomas or

Provides adult GED classes in addition to
making available information on financial

Barbara Bush GED & ESL L . . . .
. needing instruction aid, college majors, and career options; also
Parent Center Instruction . . .
in the English offers classes to teach English and language
language development to non-English speaking adults
Adults without high | Provides adult GED classes in addition to
Bryan Adult GED & ESL schools diplomas or | making available information on financial
Learning . needing instruction aid, college majors, and career options; also
Instruction . . .
Center in the English offers classes to teach English and language
language development to non-English speaking adults

EMPLOYMENT: LIMITATIONS AND CHALLENGES

Despite the array of services designed to encourage education and enhance job prospects, a variety of factors
outside of this narrow perspective can affect one’s ability to achieve professional success. Survey respondents
indicated that finding quality employment is a struggle—in fact, half of those who answered agreed that
“finding work that pays a living wage” is a household challenge. Simply finding a job can be difficult, but there
seem to be employment opportunities within a reasonable distance from home, according to the survey
results. However, as examined in the first phase of this document, the difference between “just above poverty

level” and “meeting all necessities” is significant. One respondent mentioned going through the Workforce
Center to no avail. Focus group participants from many local service providers stated that they were aware of

clients needing more than one job to get by.

Previous analysis has shown that single mothers have the greatest need for assistance. Consider the costs of
pre-school childcare — monthly charges for one full-time child can range locally from several hundred dollars
to nearly $1,000. Even for two working adult families, these costs can be overwhelming. Survey results reveal
the need--over 1/3 of respondents identified “affordable daytime childcare” as an issue. Furthermore, for
those who pursued assistance in finding such care, they found themselves wholly unsatisfied with the
available services. Focus group participants echoed these concerns, identifying childcare as one of the greatest
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unmet needs. The demand for affordable after-school care through the school district, for example, is simply
too great for what it can handle. It is estimated that despite being at full capacity, there are three times more
that are eligible for the program.
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3 ¢« HOUSING

Securing decent and safe housing is an essential element of building and/or maintaining a high quality of life.
Phase One examined the unique challenges College Station presents to its lower-income residents in regard to
both owner occupied and rental housing. There exists a relatively limited supply of affordable homeownership
opportunities; furthermore, families who rent must compete in the rental marketplace with nonfamily student
households that maintain a different lifestyle and potentially exhibit greater flexibility financially. While the
demand is high to access housing within city limits, low and moderate income households face these adverse
conditions. As such, a network of housing options, ranging in scope from immediate to longer-term needs, is
necessary to ensure housing affordability, safety, and security among our local population.

EMERGENCY SHELTER

For those who find themselves without any housing options, Twin City Mission maintains The Bridge homeless
shelter, located in Bryan. The shelter provides a safe place for homeless men, women, and families to stay
overnight, along with case management services for a more permanent housing solution, clothing, and
personal care items. Sheltered persons can also access a hot meal, served by Twin City Mission staff daily.
According to the agency’s website, The Bridge staff “seeks to restore a person’s health (mental and physical),
rebuild a sense of dignity and prepare them to meet the challenges that they will face when they leave the
shelter.”

Homeless services (with accompanying case management resources) are essential to guiding the destitute
toward more stable conditions and are a crucial tool in providing the foundation for a higher quality of life.
Combining these services with other complementary social services can offer a more wide-ranging impact.

Housing

Category  Provider Service Clients Served Description

Provides shelter, case management,
clothing, and personal care items.
Serves hot meals seven days a week

Emergency | Twin City | The Bridge Men, women, and
Shelter Mission homeless shelter | families who are homeless

TRANSITIONAL SHELTER

The term “transitional shelter” is just that — a transition; in this case, it is a move from chaotic housing
conditions — living out of a car, or simply having nowhere else to go, for example — to more stable conditions,
housing and otherwise. To that end, several agencies/organizations address this community need through the
provision of shelter and support services. Twin City Mission assists persons moving out of homelessness
through the Housing Services Program, which is designed to provide tools needed to achieve goals and
become more independent. These services, provided by case managers, are available to individuals and
families meeting HUD income guidelines and the HUD definition of “homeless.”
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Shelter and supportive services are provided specifically to homeless women by Emmanuel Lighthouse
Mission, a ministry of Emmanuel Baptist Church in Bryan. This program serves women affected by addiction or
other challenges, such as crisis pregnancies, and is designed to meet the spiritual, emotional, and physical
needs of its participants. Transitional services include a mentorship program, through which participants can
access financial coaching, peer counseling, and other life skills.

Family Promise of Bryan-College Station is an agency which caters to homeless families, specifically those with
children under the age of 18. Families in need are selected through an interview and screening process;
applicants must also show a desire to improve their existing circumstances. A network of local churches
facilitates overnight stays and meals for program participants. Family Promise arranges for tutoring and other
activities, as well as transportation to the day facility, where adults are provided assistance in finding housing,
employment, and/or job training.

For homeless men seeking transitional services, Save Our Streets (S.0.S.) Ministries provides the Men’s Home
Program, a nine to twelve month discipleship program that encourages spiritual and emotional development.
Participants are provided housing, employment through the S.0.S. work program (lawn and landscaping), and
life skills, such as relationship counseling and financial literacy.

Housing
Category Provider Service Clients Served Description
Transitional Housin Homeless individuals | Provides case management and
Shelter Twin City Mission su orf or families who meet | associated services to assist
¥ Sefvpices HUD income and individuals and families transitioning
program guidelines out of homelessness
Emmanuel Homeless Homeless women in Provides transitional housing for
Lighthouse Mission shelter need of housing women who are homeless
Family Promise of Homeless families Provides overnight shelter, meals,
Homeless . . . .
Bryan-College shelter with a child/children transportation, and case management
Station under age 18 services
Provides a residential facility for men,
Save our Streets Homeless | Homeless men, age offering spiritual and emotional
Ministries shelter 17-29 B 5P

support and rehabilitation

PERMANENT SHELTER

Permanent affordable housing solutions are available to lower income residents in College Station. However,
these options are limited—there are only so many affordable rental units in the city. In addition, for renter
families hoping to realize the dream of homeownership, the narrow qualifying criteria for certain programs
and products can serve as a significant barrier.

The Brazos Valley Council of Governments administers the HUD-funded Housing Choice Voucher Program —a

major program to assist very low-income families, the elderly, and the disabled to acquire healthy, safe
housing. This assistance allows the recipient household to access housing in the private market (any landlord
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accepting such tenants), in which a subsidy is paid by BVCOG directly to the landlord. The household then pays
the difference between the actual rent charged and the amount subsidized by the program (structured to be
30% of the household’s adjusted gross income). Eligibility is based on gross annual income and family size,
which cannot exceed 50% of the area median income. Fiscal Year 2014 numbers for the College Station-Bryan
MSA — with regard to family size — are shown below.

College Station — Bryan MSA: FY 2014 Income Limits at 50% Area Median Income
Household Size 1 2 3 4 5 6 7 8

$20,150 | $23,000 @ $25,900 | $28,750 | $31,050 | $33,350 | $35,650 @ $37,950

Ultimately, resources are limited, and BVCOG maintains a long waitlist of qualified applicants that cannot
access the assistance because no further funding exists. Because a household may remain on voucher
assistance permanently — barring certain ineligibility-inducting events — local families may wait for years
before assistance becomes available. During the more recent fiscal year, BVCOG utilized 100% of available
funding from HUD — 18,451 out of a possible 22,812 housing vouchers were administered. The difference
between available vouchers and vouchers utilized is due to an increase in the total housing costs per family.
Several factors determine the increase in housing cost per family, including increasing local rents, job loss, and
addition of new family members.

The City of College Station administers a HOME-funded security deposit assistance program to operate
concurrently with BVCOG’s Housing Choice Voucher Program. This program is designed to prevent
homelessness and ensure decent and safe housing for low-income families by removing the need to have
savings as a barrier to access housing. This assistance comes in the form of a one-time grant of up to $500,
with the household required to make up the remainder of any such deposit. In addition to this partnership,
the City also maintains agreements with three affordable apartment complexes in College Station — Heritage
at Dartmouth, The Haven Apartments, and Santour Court — as well as Brazos Valley Community Action Agency
(BVCAA), a local nonprofit which has developed an affordable, scattered-site rental project. New, qualifying
tenants in these specific complexes/rental units can also access security deposit assistance. The City continues
to seek out additional partners to ensure no family goes unsheltered.

Considering that the private rental market is saturated with student households (as illustrated in Phase One),
there is an identified need for the “affordable” housing mentioned above. In this case, these rental units are
restricted in both tenant income limits and monthly rent charged. Typically, residents must be at least at or
below 60% of the area median income (AMI); furthermore, some units are further restricted by income. To
maintain the nature of “affordability,” rents are controlled by HUD, which updates rent limits by MSA
annually. The tables below show the current income and rent limits at 60% AMI for the College Station-Bryan
MSA.

College Station — Bryan MSA: FY 2014 Income Limits at 60% Area Median Income
Household Size 1 2 3 4 5 6 7 8

$24,180 | $27,600 & $31,080 | $34,500 | $37,260 & $40,020 @ $42,780 | $45,540
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College Station — Bryan MSA: FY 2014 Rent Limits at 60% Area Median Income
Bedroom Size | Efficiency 1 2 3 4 5 6

$643 $690 $831 $950 $1,041 $1,130 $1,219
Many of the complexes listed below were funded in part through tax credits, a process in which capital for the

development is generated through the sale of tax credits to investors, which were initially acquired through a
competitive process with the Texas Department of Housing and Community Affairs.

Total Program

Housing Provider Program Special Population  Units Units

Heritage at Dartmouth LIHTC -- 96 96
The Haven Apartments LIHTC Formerly homeless 24 24
Santour Court LIHTC & HOME -- 16 16
Terrace Pines Apartments LIHTC & HOME Elderly 100 80
Villas of Rock Prairie LIHTC Elderly 128 92
Windsor Pointe Apartments LIHTC -- 192 192
Southgate Village Apartments Place-Based Section 8 | -- 200 199
LULAC Oak Hill Apartments HUD Section 202 Elderly 50 48
BVCAA Rental Housing Development HOME -- 8 8

Many of these affordable rental options — elderly units especially — maintain long waitlists. In addition, there
are a limited number of larger-bedroom (i.e., more than 2 bedrooms) units in these complexes. As the city
continues to grow and further diversify (Phase One examined the booming 55+ population), the need for
affordable rental housing will continue.

For many renter households, homeownership is the ultimate goal. While this may be a long-term goal for
some families, local organizations are in place to provide education as well as assist those who qualify. Land
values in College Station have continued to appreciate — dramatically in some cases — making it very difficult
for lower-earning families to purchase a home within the city limits. The programs outlined below strive to
bridge this gap to ensure that qualifying households have an opportunity to purchase a home in College
Station. Ultimately, though, the subsidy must increase as property values continue to rise — a considerable
challenge with limited resources.

The local Habitat affiliate, Bryan-College Station Habitat for Humanity, recently celebrated its 25™ year in the
community, having built over 240 homes in Bryan and College Station. Qualifying families purchase their
homes through Habitat, which acts as the lienholder on the property. Habitat’s ability to provide in-house, 0%
financing allows for clients to avoid a private mortgage, which could be a barrier to achieving homeownership.
The process of becoming a Habitat homeowner is a long process, however—typically taking 18-24 months
from the initial application to house closing. Beyond the “sweat equity” hours required, families must also
complete educational courses. To qualify for a Habitat home, a family must meet the following requirements:
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Residency

e Homeowners must
be U.S. citizens or
legal residents and
must live or work in
Bryan/ College
Station for a
minimum of one year

Need for Housing

e Currently living in
housing which is
overcrowded or in bad
condition

e Currently paying more
than 50% of income for
housing and utilities

e Currently living in a
neighborhood that is
unsafe or unsuitable for
your family

e Currently unable to
secure decent housing
through other means,
like a conventional loan
market

Ability to Pay

e Stable income between
30% and 60% of the
median income for B/CS

e Demonstrated an ability
to make regular
monthly payments for
rent, utilities, and other
credit obligations,
including mortgage
payments, real estate

taxes, and homeowner’s

insurance

e Must have been at
current place of
employment for at least
one year

Willingness to Partner

e Provide BCS Habitat with a minimal
down payment

o Fulfill a minimum of 500 “sweat
equity” hours

o Disclose financial and personal
information, including employment
references, proof of income,
payment stubs and records, etc.

e Follow through on Habitat program
application requirements, including
home visit and interview

e Attend all family workshop classes

e Promptly make monthly house
payments

e Maintain and repair the house
after occupancy

The City of College Station provides the Down Payment Assistance program to income-qualifying households

with the purpose of lowering monthly payments to make homeownership more attainable and affordable.

Assistance comes in the form of a 0% interest, deferred loan of up to 15% of the purchase price toward the

down payment or closing costs of any home within the city limits of College Station. However, program

participants must be able to acquire a mortgage loan from a private lender, which requires a minimum credit

score, regular income, and limited debt. Specific eligibility requirements for this program include the

following:

e Applicant’s household may not exceed 80% area median income

e Minimum employment history in the same job, or in the case of professional, salaried employees, in the

same field of employment for a minimum of 6 months

e May not have more than $20,000 in liquid assets, excluding retirement accounts and personal property

e Have a credit score of 600 or greater

e Provide application fee of $20

e Must be able to afford mortgage payments between 20% and 35% of monthly income

e Complete a homebuyer education course

e Contribute a minimum of 1.5% of the total sales price of the home at closing

Similar down payment assistance programs are carried out by the City of Bryan (for households looking to

purchase in Bryan) and the Brazos Valley Affordable Housing Corporation for households looking to buy in the

Brazos Valley, excluding the cities of College Station and Bryan (Brazos County, Robertson County, Leon

County, Madison County, Grimes County, Washington County, and Burleson County).
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Category Provider

Permanent | Brazos Valley

Shelter Council of
Governments

Service

Housing Choice
Voucher Program

Housing
Clients Served
Individuals and families

who meet income
requirements

Description

Provides housing assistance to low-
income families in the form of a voucher

City of College
Station

Tenant Based
Rental Assistance

Individuals and families
who meet income
requirements

Provides security deposit assistance for
qualifying renter households in College
Station

City of College

Down Payment

Individuals and families
who meet income

Provides down payment assistance to
eligible households purchasing a home

Community
Action Agency

Development
Housing Programs

who meet income
requirements

Station Assistance . . .
requirements in College Station
Habitat for No-interest Ind|V|duaIs.and families Assists low-income families with building
. who meet income
Humanity mortgage . homes
requirements
. Individuals and families Provides affordable housing; 96-unit
Heritage at Affordable . . .
. who meet income property designed to assist the elderly
Dartmouth Housing . - .
requirements and people with special needs
The Haven Affordable Ind|V|duaIs.and families Prowlefes affordal:_)le housing; ?4-un|t_
. who meet income transitional housing community serving
Apartments Housing . e
requirements those transitioning out of homelessness
Individuals and families Provides affordable housing; 16-unit
Affordable . . .
Santour Court . who meet income housing development which offers
Housing . . .
requirements single-family homes for rent
Terrace Pines Affordable EIde.r.Iy individuals and Provides affordable.housmg for elderly
. families who meet households; 100-unit apartment
Apartments Housing . . .
income requirements community
Villas of Rock Affordable Elde.r‘ly individuals and Provides affordable‘housmg for elderly
. . families who meet households; 132-unit apartment
Prairie Housing . . .
income requirements community
Windsor Pointe | Affordable Ind|V|duaIs.and families Provides afford?ble hogsmg; 194-unit
. who meet income rental community offering 2 and 3
Apartments Housing .
requirements bedroom townhomes
Southgate Individuals and families . . .
. uthg Affordable fvidu . " Provides affordable housing; site-based
Village . who meet income . .
Housing . Section 8 housing
Apartments requirements
LULAC Oak Hill | Affordable EIdeﬁly individuals and Provides affor‘dable housmg'for elderly
. families who meet households; site-based Section 202
Apartments Housing . . .
income requirements housing
Brazos Valley Community Individuals and families

Develops and maintains affordable
owner and renter housing
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Provides first time homebuyer seminars,
credit counseling, down payment
assistance, home loans, and new
construction (outside of the city limits)

Brazos Valley
Affordable
Housing
Corporation

Community Individuals and families
Development who meet income
Housing Programs requirements

UTILITY/EMERGENCY ASSISTANCE

Utility assistance is a consistent request in College Station —in 2012, the local 2-1-1 social service call center
reported that 26% of all need requests were related to utility service payment assistance — far more than any
other issue. Utility issues affect lower-income resident disproportionally. Utility bill payments represent a
greater percentage of household income for lower-income households compared to middle- and upper-
income residents. That is further magnified when considering the constraints in affording suitable housing in
College Station. Older, less efficient housing units cost less. These inefficiencies lead to higher utility bills,
especially in the heat of the Texas summer.

There are several agencies that help with utility bills — however, the demand is very high and funds are limited.
Eligibility for these programs is based on household circumstances and need; typically, a household can be
assisted only once per 12-month period. Households in need must call on certain days, at certain times, and
the wait for assistance can be long. For example, the local Salvation Army takes calls the first and third
Mondays of each month. Clients submit to a brief questionnaire and a face-to-face appointment, as eligibility
is based on need as determined by the organization.

Other agencies utilize a similar format in providing assistance. To receive assistance through St. Vincent de
Paul, households must consent to a home visit prior to any assistance being granted. This step ensures that
household need is properly determined by the organization. As part of their Energy/Housing programs, BVCAA
operates The Comprehensive Energy Assistance Program (CEAP), providing assistance with utility bills
specifically to households that include individuals 60 years or older, the disabled, and/or children age 5 and
younger. A rating system and household scoring system determines the amount of assistance.

While BVCAA is a major provider of such services for the Brazos Valley, another regional agency — Elder Aid —
assists a particular group of residents: those age 60 and above. Elder Aid is funded through donations and
rental income (the agency manages some elderly rental units) and maintains a variety of programs on an as-
needed basis. Utility/emergency assistance may be provided to an individual household once a year. The
organization attempts to meet the needs of any elderly household in the entire seven-county region.

Catholic Charities requires that a household have experienced an emergency circumstance within the previous
30 days. This sort of emergency assistance is in some cases extended beyond financial assistance with utility

bills.

These organizations discussed above may also assist with other emergency issues such as rent assistance,
clothing and household items. Again, this service is limited, individually, as well as programmatically.
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Brazos Valley
Community
Action Agency

Utility Service
Payment Assistance

Housing
Category  Provider Service Clients Served Description ‘
Utility/ The Salvation | Utility Service Eligibility based on Provides electric, gas, and water
Emergency | Army Payment Assistance | circumstances and need service payment assistance
Assistance

Individuals and families who
meet income requirements

Provides electric and gas bill
assistance

Utility/Emergency

St. Vincent de .
Service Payment

Individuals and families in
need; home visit required

Provides rent, mortgage or
utility assistance once during a

Assistance older

Paul Society Assistance prior to assistance 12-month period
Provides utility assistance once
Individuals and families in during a 12-month period;
Catholic Utility Service need, no more than 200% client must have experienced
Charities Payment Assistance | above the federal poverty an emergency circumstance
level within the last 30 days; no
utility deposit assistance
- . Provides utility or emergency
Utility/Emergency Individuals and households . -
Elder Aid Service Payment with householder age 60 or assistance once during a 12-

month period to elderly
residents in the Brazos Valley

HOME REPAIR AND IMPROVEMENT

Through the CDBG and HOME grants, the City of College Station offers assistance for minor repair,

rehabilitation, or reconstruction via its Community Development office to address the needs of substandard or

dilapidated owner-occupied housing units. To qualify for this assistance, households must meet the current

income requirements (household income cannot exceed 80% AMI). Each program is detailed below:

Type of Assistance Program Parameters

Grant of up to $5,000; no repayment
required

Minor Repair

Rehabilitation Loan of up to $50,000; half will be
forgiven monthly over a 10-year period,
and half will be repaid to the City monthly
(3% interest)

Loan of up to $110,000; half (not to
exceed $40,000) will be forgiven over a
15-year period and remainder will be

repaid to the City monthly (3% interest)

Reconstruction

COMMUNITY DEVELOPMENT MASTER PLAN

Necessary but minor repairs. Replacement
of A/C or heating system, repair to
plumbing or electrical systems, or other
minor repairs necessary to ensure safe
living conditions

Rehabilitation of a substandard structure,
including interior and exterior work

If a home is too dilapidated for
rehabilitation work, the structure will be
demolished and replaced with a new,
affordable home




Additional requirements include:

e Must own and occupy the house needing repairs

e House must be located within the city limits of College Station

e  Must be current on property taxes

e  Must have homeowner’s insurance

e  Must have a credit score of 575 or greater

e May not have more than $20,000 in liquid assets, excluding retirement accounts and personal
property

e  Must complete homeowner education course

Another home rehabilitation program is carried out regionally by BVCAA. Their state-funded Weatherization
Program helps low-income residents control energy costs through the installation of weatherization materials
and education. The program is designed to reduce the energy cost burden of low income households through
energy efficiency. Eligible activities include caulking; weather-stripping; adding ceiling, wall, and floor
insulation; and repair or replacement of energy inefficient heating and cooling systems. This is not an
emergency program, and households can apply to be placed on an existing waitlist. Eligibility can vary within
the specific program — to qualify, households must be at or below 125% or 200% of Federal Poverty Level
(FPL). The 2014 numbers are shown below.

125% of the Federal Poverty Level Guidelines — 2014
Household Size 1 2 3 4 5 6 7 8

$14,588 | $19,663 $24,738 | $29,813 | $34,888 | $39,963 | $45,038 $50,113

200% of the Federal Poverty Level Guidelines — 2014
Household Size 1 2 3 4 5 6 7 8

$23,340 | $31,460 = $39,580 | $47,700 | S$55,820 & $63,940 & $72.060 | $80,180

Elder Aid also offers rehabilitation assistance, though the prospective clientele scope is narrowed — only those
households with a householder age 60 or older. The organization takes calls on an as-needed basis for issues
including minor home repair. In most cases, Elder Aid will purchase the necessary materials and rely on
volunteer service to carry out the labor. Work projects include roof repair, repair or replacement of heating
and cooling systems, and repair or replacement of appliances. Nearly all recipients of their services are low-
income. Elder Aid also refers clients to BVCAA’s Weatherization Program for further assistance.

Another home repair/improvement service is provided by the Texas Ramp Project, a local nonprofit
organization that offers accessibility rehabilitation through the provision of wheelchair ramps to low-income,
disabled households. However, potential clients cannot contact the organization on their own behalf; a
referral must come from a recognized social service agency or health care professional. The organization is
volunteer-staffed and has completed projects all over the State of Texas.
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Category

Home Repair and
Improvement

Provider

City of College
Station

Service

Minor Repair/
Rehabilitation

Housing

Clients Served

Individuals and
families who
meet income
requirements

Description

Provides assistance for minor repair,
rehabilitation, or reconstruction of
substandard, owner-occupied structures

Brazos Valley

Weatherization

Individuals and
families who

Provides assistance for minor home

Community . repairs aimed at making a house more
. Program meet income ..
Action Agency . energy-efficient
requirements
Individuals and Provides minor home repair to elderly
Elder Aid Minor Home households with residents in the Brazos Valley through
Repair householder age | volunteer labor; home improvements
60 or older based on respective household need
. Volunteer agency that builds wheelchair
Low-income, . .
. ramps for the low-income disabled;
- disabled . .
Texas Ramp Accessibility client referrals must come from social
. e households; must . .
Project Rehabilitation service agencies and health care

be third party

professionals — social workers,
referral

therapists, home health workers etc.

HOUSING: LIMITATIONS AND CHALLENGES

The need for affordable housing has been recognized and responded to through the provision of a variety of
housing resources by multiple levels of government and nonprofit organizations. Ultimately though, the
demand for such housing outpaces the supply, with waitlists maintained at several complexes. For those
seeking a Housing Choice Voucher, the wait is estimated more in years than days, weeks, or months. Over half
of survey respondents indicated “having enough money to pay for housing” was a major household concern.
In fact, of all survey topics, finding affordable, quality housing was the single greatest need. One person noted
concern over rent increasing while wages were stagnant.

This resonates with many of the findings in Phase One, which identified the challenges locally with acquiring
affordable owner and renter housing. Focus group participants — employees of local social service agencies —
shared their great concern for all types of affordable housing in College Station. One advocated for the
provision of temporary housing, especially for those without children. There are limits to what and for whom
services are provided. An agency like Family Promise, for example, will assist homeless families with children
only.

The concern is not simply with the housing itself — some social service providers have noted that utility costs
have a tendency to be higher in College Station. Approximately 1/3 of survey respondents revealed that
paying utility bills is a problem. According to one respondent, there are “not enough resources to help with
utility assistance. Every time they tell you to call a place, the line is either busy and they don’t have any more
funds. Or all the appointments are booked up.”

COMMUNITY DEVELOPMENT MASTER PLAN




Although these services are limited in scope (insofar as there is not an endless supply of affordable units),
survey respondents noted the available services and resources met their needs by and large. For example,
utility assistance (as examined above) was seen as a significant need; in fact, 19% of all respondents indicated
they had pursued assistance with their utility bills. Of those, 68% identified that their needs had been met.
One point of concern with regard to service provision is that of assistance with major home repairs — while just
a small percentage of respondents noted that they had accessed the service, 38% “strongly disagreed” that
the assistance had met their respective needs.
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4 ¢« FINANCIAL SECURITY, BANKING & LENDING

Financial literacy is the ability of individuals and families to manage their money effectively; to prepare
balanced budgets, finance large expenditures and prepare for emergencies and retirement. A 2011 survey by
the Federal Deposit Insurance Corporation (FDIC) by the U.S. Census Bureau found that over one million
households in Texas lack a bank account, instead depending on payday lenders and other alternative financial
service providers to cash checks and pay bills. Financial literacy is important to College Station’s economic
health - the Organization for Economic Cooperation and Development (OECD) states that financially literate
consumers can contribute to economic growth and poverty alleviation, creating stability within communities.

To encourage financial literacy, our local community offers several financial literacy courses to assist with
money management, consumer counseling, tax return assistance and matched-savings assistance for low-
income families. These opportunities help residents navigate complex financial systems and support self-
sufficiency.

FINANCIAL LITERACY

To enhance the financial literacy and security of College Station residents, there are resources available that
offer management courses, workshops and financial assistance to those eligible. The City of College Station
offers Homebuyer Education courses that use an approved NeighborWorks America curriculum. These courses
are taught by a Certified Housing Counselor from the Community Services Department and assist residents in
managing money, understanding credit, obtaining a mortgage loan, shopping for a home and protecting their
investment (the home). A certificate is given upon completion of the four-session course.

Brazos Valley Affordable Housing Corporation provides a Homebuyer Education Course one Saturday a month
from 9a.m. to 4p.m. to help potential buyers achieve home ownership. BVAHC also offers free Credit
Counseling for those seeking to maintain or improve their credit score, upon appointment, as well as Down
Payment Assistance to those outside the Bryan-College Station city limits but within the Brazos Valley.
Assistance up to $7,500 is given with 0% interest to those who qualify.

These programs allow for individuals to increase their awareness of financial structures and the importance of
effective money management, as well as give them the tools necessary to purchase a home and maintain a
savings account.

The United Way of the Brazos Valley (UWBV) states on their website that as many as one-third of working
Americans do not earn enough money to meet their basic needs, due to wages not keeping pace with the
rising cost of housing, health and education. Approximately 40 million Americans are working without basic
health and retirement benefits. In 2012, UWBV established the Financial Fitness Center to provide one-on-
one coaching to individuals within the Brazos Valley community, with help from the Bank on Brazos Valley
Partners. A part of their program is GoalSavers, savings program discussed in the following section.

Faith & Finances Education is a program geared towards low- and moderate-income individuals and families,

hosted by A&M Church of Christ and the Lincoln House of Hope. Those who participate are paired up with
financial allies — community partners who will encourage and assist participants to achieve the principles being
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taught in the workshop. Education classes are held every Tuesday from 9— 11 a.m. or from 6 — 8 p.m. at the

Lincoln House of Hope, located at 1013 Eleanor St. in College Station. The cost of attending the class is $20 for

the workbook, but scholarships are available to assist those in need.

The AARP Foundation Tax-Aide Program is a volunteer-based program that offers free tax assistance to low

and moderate income families, to ensure that every individual receives all applicable tax credits and

deductions — leading to more discretionary income for everyday essentials like food and housing. It is designed

for low and moderate income families but places special attention to seniors aged 60 and older.

Category

Provider

Service

Financial Security, Banking & Lending

Clients Served

Description

Financial Provide 1-on-1 financial coaching
L . heloing individual famili
iteracy United Way of the Financial Fitness No eligibility elping individua _S and_ am! I?S
Brazos Valley . develop healthy financial habits,
Center requirements . .
implement effective money
management, and build savings
Provid li i
City of College Homebuyer No eligibility rov! '_ES COUNseling services .
. . . . regarding the purchase of a single-
Station Education Counseling | requirements .
family home
Brazos Valley _ Homebuyer No eligibility Provida_es counseling services _
Affordable Housing . . . regarding the purchase of a single-
. Education Counseling | requirements .
Corporation family home
Lena Mae Farris seniors agg 60 or_ old.e.r Assists seniors and adults with
. Money Management | an adult with a disability N .
Foundation . disabilities manage their money
or chronicillness
A&M Church of . . Low and moderate Provides classes and one—on—on.e.
. . Faith & Finances . L encouragement and accountability
Christ - Lincoln . income individuals and
Education . to people as they seek to manage
House of Hope families . .
their money wisely
Prepares and electronically files
AARP Foundation Tax-Aide Services Individuals and.famllles tax rfetu.rr:ns atno charge to families
of all ages and incomes and individuals during the tax
season (February 1 - April 15)
SAVINGS

The GoalSavers program had been a local collaboration among UWBV, BVCAA, and Citibank to help

participants establish an Individual Development Account (IDA). These IDAs are savings accounts that can be

matched 2:1 by the program, up to a maximum $4,000. Participants open their own savings account and

develop a savings plan, make monthly deposits and learn personal finance skills. Matched funds are

distributed after the participant has met their own savings goal and fulfilled the savings agreement — providing

them enough resources to achieve both their goal and continued financial stability.
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While the program will stay open until March 2015, allowing current clients to achieve their savings goals, no
new clients may be admitted to the program. The collaborative partners will not seek to renew this grant.

Financial Security, Banking & Lending

Category Provider Service Clients Served Description

Offer a matched savings account
that enables lower income families
to save money and build assets;
ending March 2015

Individuals 16 years and
older, employed, and 200%
of Federal Poverty Level

United Way of the
Brazos Valley/BVCAA

GoalSavers

Savings IDA Program

FINANCIAL SECURITY, BANKING & LENDING: LIMITATIONS AND CHALLENGES

Based on focus group results and surveys, the largest gap in financial literacy and security is a lack of
educational outreach — including access to such outreach. Over one-fourth of survey participants reported
problems with literacy skills, balancing a checkbook, and maintaining a household budget.

Many individuals and families in the community are living paycheck to paycheck, and while resources exist to
improve financial literacy and security, access to these services is often the largest obstacle to achieving long-
term stability. As mentioned above, the IDA Program (the only matched savings program in the community)
will end in March 2015. Furthermore, there is some uncertainty with the Financial Fitness Center, as its major
funding sources will expire along with the IDA Program.

Nearly half of all respondents indicated they were having difficulty becoming self-sufficient. Primarily, it is the
lack of reliable, affordable transportation and childcare that impedes the ability of individuals and families to
access financial education. Notably, although only 7% of respondents reported accessing budgeting/credit
education resources, 83% stated their needs had been met.

Efforts should be in-part focused on the younger generation as many households are used to living “hand-to-
mouth” and educational intervention could break this cycle of dependency. Credit access businesses, more
commonly referred to as payday/auto title lenders, offer the convenience of quick cash, but often with the
consequence of significant fees and interest payments. While respondents showed favor to using more
traditional banking methods, approximately 13% noted they had utilized payday lenders in the last year.

A common thread throughout focus group sessions was the need for a connected system between associated
agencies; a reliable shuttle so that individuals could attend financial literacy courses and meet with various
agencies to develop a long-term financial plan. A popular suggestion among focus group attendees was to
have employer-sponsored financial classes.
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5 ¢ TRANSPORTATION

Transportation costs represent a significant expense for working families. The high monthly cost to own and
operate a private vehicle forces many to rely on public or alternative modes of transportation. The Center for
Public Policy Priorities (CPPP) family budget tool finds that a household in the College Station-Bryan MSA with
one working adult traveling by private vehicle will incur approximately $319 per month in basic transportation
expenses for work-related and non-social trips. This amounts to $3,828 annually. A household with two
working adults would incur $471 per month in basic transportation expenses, or $5,652 annually.

The Texas A&M School of Rural Public Health’s 2010 Brazos Valley Health Assessment stated that
transportation was “brought up at every discussion group in every county as a critical issue for Brazos Valley
residents.” Lack of affordable public transportation is also found to be a barrier to accessing health care
services for many local residents.

PUBLIC TRANSPORTATION

The Brazos Transit District provides transportation services for Bryan/College Station, Lufkin, Nacogdoches,
and Cleveland, offering both fixed routes and Demand & Response services. Reduced fares are offered for
those who are disabled or are over 60 years of age. The fixed routes do not extend south of Graham Road in
College Station; thus there is no regular service to many of the new, rapidly-expanding areas of the City. The
fare for fixed—route, one-way transit within the same county is $1.50.

Demand & Response service is a shared ride curb to curb service for individuals who do not have an origin and
destination within 3/4 of a mile along the fixed routes. As perhaps a forewarning to riders, the District website
states that “because your (demand and response) trip may not follow the most direct route to your
destination, it may take longer than expected.” Passengers are required to be at the pickup location 55
minutes prior to the scheduled pick up time, adding a possible 110 minutes to a Demand & Response round
trip. Fares for Demand & Response one way transit within the same county are $3.50 and there are no
reduced fares for this service. General hours of operation for Demand & Response are 5:00 am to 7:00 pm
based on location, Monday through Friday excluding holidays. Twenty-four hour advance notification is
required to schedule a Demand & Response trip.

Transportation

Category Provider Service Clients Served Description
Provides transportation services -
both fixed route and Demand and

Public Brazos Transit Local Bus Transit Available to all for
Transportation District Services a bus fare

Response services

PRIVATE, NONPROFIT TRANSPORTATION

Beyond regular transportation through the District transit system, several nonprofit organizations collectively
provide temporary services on a more sporadic basis — if funding is available. The American Cancer Society
assists cancer patients with transportation to and from cancer-related treatment. This service depends on the
availability of volunteers and patients must be able to get in and out of a car on their own.
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Other medical transportation is available through Single Moms Created 4 Change, which offers transportation
assistance to dental appointments, job searches, and job interviews. However, this organization exclusively
serves single mothers and married mothers currently parenting alone. The St. Vincent de Paul Society provides
non-recurring assistance in the form of transportation vouchers to help individuals and families travel outside
of the Bryan-College Station area.

Transportation

Category Provider Service Clients Served Description
. Medical Assists cancer patients with
American . . .
. Appointment Cancer patients transportation to and from treatment;
Cancer Society . L .
Transit must give five days advance notice
Individuals and Assistance in the form of transportation
Private, Nonprofit | St. Vincent de Transportation families in need; vouchers to help individuals and
Transportation Paul Society Assistance home visit required | families travel outside of the B/CS area;
prior to assistance not recurring assistance
Single Mothers . Provides transportation to medical and
Transportation . . .
Created 4 . Single mothers dental appointments, job searches, and
Service . -
Change job interviews

PRIVATE, FOR PROFIT TRANSPORTATION

There exists a variety of for-profit shuttle and taxi services that serve the Bryan-College Station area. Among
the largest and most commonly used are BCS Taxi, Northgate Taxi, uRide, and Gold Star Taxi. Averaging the
rates of these four taxi services, a 4.3 mile trip from the Lincoln Recreation Center (1000 Eleanor Street in
College Station) to the Center for Regional Services (3991 East 29t Street in Bryan) would cost approximately
$16.41, making a round trip cost $32.82. A 2.2 mile trip from Windsor Pointe Apartments (2500 Central Park
Lane in College Station) to the H.E.B. on South Texas Ave. would cost approximately $10.69, making a round
trip cost $21.38. These estimates do not include the additional costs for potential waiting times or gratuities.

While the use of taxi services is an option for transportation, high costs make their use economically

impossible as a long—term option for lower and middle-income households. Consequently, taxi services remain
a last minute, emergency option for transportation.
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Transportation

Category Provider Service Clients Served Description
Private, For Profit Provides local transportation services: $4.50 to
Transportation . Taxicab Available to all for a start, $0.50 per 1/5 mile, $1.50 per extra
BCS Taxi . . . . .
Service ride fare passenger, $0.75 per minute wait ($1.75 minute

wait from 1-4 am Sat-Sun)

Provides local transportation services: $5.00 to

Northgate | Taxicab Available to all for a .
e xie val start, $0.25 per 1/10 mile, $1.50 per extra
Taxi Service ride fare . .
passenger, $1 per minute wait
. Pre-paid Aimed toward Proyldes pre-paid local transportatlorj selrwces,
uRide Student student use typically to students, for $3.50 per mile; intended
Taxi Service to dissuade students from drinking and driving

Provides local transportation services: $4.50 to
start (for first 1/5 mile), $0.40 per 1/6 mile, $1
per extra passenger, $0.50 per minute wait

Gold Star Taxicab Available to all for a
Taxi Service ride fare

TRANSPORTATION: LIMITATIONS AND CHALLENGES

Widespread and reliable transit is critical to socioeconomic success — individuals and families must be able to
access needed services and make a living. Approximately 29% of survey respondents maintained their
households had problems being able to get to and from work. For residents in College Station, having a
personal vehicle is a pre-requisite to carry out everyday tasks. As highlighted above, acquiring and maintaining
an automobile is expensive, though ostensibly necessary. Considering the associated costs of insurance, gas,
and regular maintenance (setting aside major automotive issues) not every household can afford a personal
vehicle.

Each mode of transportation is bounded in some way. The public transit system is rigid, lacking the flexibility
to serve outside of regular hours or without sufficient notice. In fact, nearly one-third of survey participants
indicated their public transportation needs had not been met — affording bus fares seemed to be a significant
barrier. Nonprofit organizations, while offering more specialized service, are limited in their scope and
funding. Less than 10% of survey respondents stated that they had used private, nonprofit transportation
services within the last year, but they were overwhelmingly satisfied with the services provided. This is more
an issue of capacity. Taxi services or other similar options, while effective on occasion, are simply not
reasonable financially to rely upon with any regularity.

A Community Development transportation analysis confirmed service gaps highlighted in citizen surveys
regarding unreasonable transportation times. The study investigated two likely public transportation routes
using the Brazos Transit District system, both of which involved a bus switch at the transfer point. The first was
a round trip from the Lincoln Recreation Center on Eleanor St. to the Center for Regional Services at the
College Station Chamber of Commerce. The study found that, assuming that an appointment at the Center for
Regional Services takes less than one hour, the round trip would take approximately three and a half hours.

The second was a round trip from Windsor Pointe Apartments to the H.E.B. on South Texas Ave. The study

found that, assuming an individual’s business at H.E.B. takes less than one hour, the round trip would take
approximately three hours. While the District does offer transportation over a large area, the system lacks the
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buses and route density to effectively provide transportation in a timely and more convenient manner. In both
cases, walking at the average speed of 3.1 miles per hour was found to be a faster option than using the bus
system.

COMMUNITY DEVELOPMENT MASTER PLAN




6 e« HEALTHCARE

As stated in the Phase One report, poverty is both a cause and consequence of poor health. A large volume of
research has found that people in poverty are more likely to suffer from certain types of health problems, such
as obesity, diabetes, asthma, depression, hypertension, and heart attacks, than those who are not. Poor
health also represents a significant financial liability as the cost of health care continues to increase. This
concern is magnified for households with lower incomes.

HEALTH SERVICES

The Texas Health and Human Services Commission administers Medicaid and CHIP (Children’s Health
Insurance Program) — by far the two largest health insurance programs for lower income individuals. These
two programs are available to those who income qualify and meet certain criteria; impoverished adults would
not qualify unless they are pregnant, disabled, elderly (65 years or older), or have epilepsy, breast cancer, or
cervical cancer.

Income requirements vary drastically depending on which of these categories a person falls under and the
eligible person’s age. For example, if a child is under 1, their family’s gross income could not exceed 185% of
Federal Poverty Level (FPL) — this is $45,012 per year for a family of 4 with at least one person working. If the
child is between 6 and 18 years of age, their family’s gross income cannot exceed 100% of the FPL — this is
$24,996 per year for the same family of 4. For the elderly or disabled to qualify for coverage an individual
cannot make more than $710 gross monthly income ($8,520 annually), and a couple cannot make more than
$1,066 gross monthly income (512,792 annually).

For low-income individuals not meeting Medicaid and CHIP eligibility, the Brazos Valley Council of
Governments administers the County Indigent Health Care Program, which offers basic health care coverage
(physician services, three prescriptions per month, lab work, x-rays, hospital outpatient services and hospital
in-patient services). To qualify for this program, an individual must have an income at or below 21% of FPL and
be working, looking for work, or applying for disability. A two-person household with a member employed
could not make more than $528 gross monthly income ($6,336 annually) to qualify.

Health Care

Category Provider Service Clients Served Description

Health Provides assistance with medical needs such as

Brazos Valley Medical Care People 18 years or older with no
Council of Expense medical coverage and meeting
Governments | Assistance income guidelines

in-patient and out-patient care, physician
services, prescriptions, x-rays, lab work, and
family planning

Services

Children, Pregnant Women,
Medical Care persons with a disability, those 65
Expense or older, with epilepsy, breast or
Assistance cervical cancer, cystic fibrosis
who meet income requirements

Texas Health
and Human
Services
Commission

in some cases helps to cover doctor’s visits,
vaccines, prescription drugs, lab tests and x-
rays, hospital care, glasses, dental care, and
transportation to medical appointments

Medicaid, CHIP, and special programs for those
with certain disabilities and diseases; covers or

There are several clinics available to College Station residents that offer free or reduced cost (sliding scale fee
based on income) medical care. The three main clinics offering broad medical care to those in need are
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BVCAA’s Health Point Clinics, the Health for All Clinic, and The Bridge Medical Ministry. The Texas Central
Veterans Health Care System serves the health care needs of our veteran population.

BVCAA operates one Health Point Clinic in College Station and two in Bryan. The clinics offer a wide range of
health care services. They are funded by the state as part of the Public Health Clinic program to provide
prevention and early intervention of health problems. The Health Point clinics offer a sliding fee scale for
women, children, and men whose income is at or below 250% of FPL and who are unable to access the same
care through insurance or other programs.

The Health for All Clinic provides free doctor visits, pharmaceuticals, specialist exams, lab tests, X-rays, chronic
disease management education and counseling services to low income patients in the Brazos Valley who do
not have health insurance and do not qualify for government programs such as Medicaid, Medicare or County
Indigent funds.

The Bridge Medical Ministry is a non-profit clinic that provides free medical care to the people of the Brazos
Valley. The clinic provides basic medical coverage for chronic diseases such as hypertension and diabetes, back
to school physicals and other minor healthcare needs. Radiologic and laboratory studies and prescription
assistance is available. The clinic is open the 1st and 3rd Tuesdays of each month. Clients arrive at the clinic at
5:30 p.m. to be checked in by volunteers. The number of clients seen each night varies depending upon the
number of physician volunteers. The Clinic offers referral services when a client’s case cannot be handled.

Finally, The Central Texas Veterans Health Care System provides primary care services for veterans in the
College Station-Bryan area. Behavioral health services including individual, group and family counseling, and
programs such as Tobacco Cessation are offered. Laboratory and prescription services are also available.

Health Care
Category Provider Service Clients Served Description
Health Provides medical services including
. Brazos Valley - - . S
Services . . . Individuals and families who physical exams, check-ups, sick visits,
Community Medical Services . . . . .
. meet income requirements preventive care, family planning, and
Action Agency
referrals
Provides free doctor visits,
People 18 years or older with a | pharmaceuticals, eye exams, foot
. chronic condition who do not exams, lab tests, x-rays, smokin
Health for All General medical care . . . v &
have health insurance and cessation, diabetes management,
meet income guidelines chronic disease management
education and counseling services
The Bridge . . . . . .
L & Medical Clinic Open to the public Provides a free medical clinic
Ministries
Central Texas . Veterans of the active military, | Provides primary care services for
Bryan College Station . . . .
Veterans . naval, or air service and veterans in the local area; services
Community Based - . .
Health Care . . separated under any condition | include counseling, personal care,
Outpatient Clinic . . .
System other than dishonorable laboratory services, and prescriptions

The Brazos County Health Department provides numerous opportunities for vaccinations, testing, and
referrals.
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Category  Provider
Health

Services
Brazos County

Health Department

Service

Routine
Immunizations

Health Care

Clients Served

No eligibility requirement to
receive flu and meningitis
vaccines; clients with private
insurance are not eligible for
routine vaccines

Description

Provides routine immunizations and
tuberculosis skin testing for infants,
children, and adults

Brazos County
Health Department

STI/HIV Testing

Individuals in need of sexually
transmitted infections testing

Provides testing, treatment, and
counseling for STDs, including HIV

Brazos County
Health Department

Hypertension/
Diabetes
Screening

No eligibility requirements

This clinic offers Hypertension and
diabetes screening. Positive results
and individual problems are offered
appropriate referrals

Brazos County
Health Department

Tuberculosis
Control

Individuals with known or
suspected tuberculosis
infection or disease

Provides testing, treatment and case
management of tuberculosis disease,
as well as preventive treatment of
tuberculosis infection

Other, more specialized clinics and providers exist in our community to meet specific needs. The Prenatal

Clinic provides prenatal care, social services from a staff social worker, health education, limited postpartum

care and referrals to medically indigent pregnant women in the Brazos Valley. Patients must be Medicaid

eligible (or CHIP Prenatal program eligible only if living in Brazos County) and live in the Brazos Valley. The

Blinn College Dental Hygiene Program provides the opportunity for lower cost dental care. Finally, the Texas

A&M Health Science Center provides free colon cancer screenings to uninsured, underserved, and rural

Texans through a family medicine residency training program.

In addition to its other programs, the St. Vincent de Paul Society offers financial assistance for those in need to

receive vision care as well as medical prescriptions. Assistance may be acquired by calling the organization

Tuesday through Thursday between 9 a.m. and 3 p.m.

Category Provider

Health Brazos Maternal &
Services Child Health Clinic
(The Prenatal Clinic)

Service

Prenatal Care

Health Care

Clients Served
Pregnant women who
meet federal poverty
and Medicaid guidelines

‘ Description

Provides medical care during pregnancy and
postpartum care after birth

Blinn College Dental
Hygiene Program

Dental Hygiene
Services

No eligibility
requirements

Provides services including head, neck, and
oral cancer screening, dental exam, x-rays,
cleaning, sealants, and fluoride treatments

Texas A&M Health
Science Center

Texas C-STEP Colon
Cancer Screening

Uninsured, underserved,
and rural Texans

Provide free colon cancer screening and
prevention services at the Texas A&M
Physicians Family Medicine Center

St. Vincent de Paul
Society

Eye Exam Expense &
Medical Prescription
Assistance

Individuals who are in
need

Covers the cost of an eye exam at a
designated clinic; provides eyeglasses; offers
assistance for other medical prescriptions
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MENTAL HEALTH

Phase One introduced various studies that correlate socioeconomic status and health, including rates of
poverty and adequate treatment of mental iliness and disability. Mental iliness ranges from common
psychological conditions such as depression, anxiety, grief and self-esteem to more serious illnesses such as
bipolar disorder and schizophrenia. Mental illness can be a result of economic stress--including poverty,
unemployment and housing unaffordability--and can act as a barrier to achieving economic and family
stability.

Mental Health Mental Retardation (MHMR) Authority of Brazos Valley provides mental health treatment to
adults with severe and persistent mental illness, and to children with a diagnosis of mental illness who show
severe emotional, behavioral or mental health disorders. Assistance is varied, based on clients’ needs; it can
include therapy and rehabilitations, long-term plans for care or referrals to other community resources. Peer
support services are also provided, including recovery training and outreach in a group setting as well as
individual support, provided by peers that have previously dealt and coped with mental illness.

Additional counseling is provided through Central Texas Mental Health, which offers counseling services to
children and adults suffering from depression, bipolar disorder, anxiety and panic, Obsessive Compulsive
Disorder, Attention Deficit Disorder (and ADHD), and schizoaffective disorders. Counseling for children
struggling in school, socially or academically, is also offered. Medicaid and most insurances are accepted, with
appointments lasting approximately one hour.

BVCAA’s Behavioral Health program is part of an integrated treatment model in which individuals can access
services with a referral from a primary health provider. To be eligible for full adult psychiatric services,
individuals must have a referral from a HealthPoint Primary Care Provider (PCP); this service includes
evaluations, medication management and consultations. All appointments are scheduled by means of the PCP
referral, and are provided by a licensed professional with regard to the specific needs of each individual. The
primary focus of the program is to provide education and work towards the resolution of common
psychological conditions, for people of any age. Issues range from life adjustments (work, family, school,
social) to behavioral problems, depression, grief/loss, stress and self-esteem and trauma intervention.
Services are by appointment only.

In addition to individualized counseling services, there are resources available in terms of community and
familial support. The National Alliance on Mental lliness — Brazos Valley (NAMI) is an affiliate of the national
organization, as well as NAMI Texas, that has been serving the area since 1986. The organization provides
educational classes, resource referrals and support for those living with mental illness. All education classes
and materials are provided free of charge, due to donations and grants that NAMI-BV receives. Classes are
evidence-based with credentialed curriculums and are available to residents of any age. Services currently
offered are listed below:

Class Title Class Focus
Basics Families with children under 18
Family to Family Relatives, friends and spouses of those living from mental illness
Peer to Peer Direct services to those living with mental illness
Basic support; weekly meetings for peers, and bi-weekly meetings for
Support Group familiespp v g P Y g
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A significant advantage of this region is the presence of Texas A&M University, which offers a variety of
resources and services in many areas. Through the Department of Educational Psychology, psychological
services are provided under faculty supervision by advanced-level students. The Counseling and Assessment
Clinic (CAC) is a non-profit training facility that is open for all members of the College Station community to
receive counseling and assessment services. These services are provided to clients of all ages, from infancy
through adulthood and to couples and families.

Assessments may be conducted for learning disabilities, emotional and behavioral disorders,
neuropsychological symptoms, geriatrics and personal or career concerns. Therapy and counseling services
cover all common mental disorders: depression, anxiety, conflict or relationship resolution (this applies to
couples and to families of any age), stress or trauma recovery. The fee for these services are determined by a
sliding fee schedule, based on the client’s gross annual income and the number of household dependents. The
CAC has two locations — one in Bryan, and one on the Texas A&M campus in College Station.

Further services can be found at the Texas A&M Psychology Clinic, a non-profit training facility within the
Clinical Psychology Doctoral Training Program in the Department of Psychology. Services, provided by
graduate students completing advanced training under Clinical Psychology faculty, cover behavioral,
emotional, cognitive, developmental, life-span, health, family-of-origin and interpersonal issues — also based
on a sliding scale schedule.

Specialized services are available to children, teens, adults, and seniors. Psychological evaluations, therapy (for
individuals, couples, families or groups), developmental disability assessment and health or pediatric
psychology services are all offered at the Tic Disorders Specialty Clinic. Eligibility for services are established
with a telephone interview to determine if the caller’s needs match the Clinic's services. If not, the Clinic will
offer referrals to other community or campus agencies.

Finally, faith-based counseling services are offered by A&M Church of Christ. The A&M Christian Counseling
Center (AMCCC) provides professional mental healthcare through counseling and prevention, with services

available to individuals, couples and families. Sessions last approximately one hour, in which a goal plan for

therapy is established and resolved throughout the course of counseling. Initial sessions for children require
the attendance of a legal guardian.

Services of the AMCCC include family matters counseling, conflict resolution, enrichment, grief, stress and
anxiety, depression and sexual and/or trauma recovery. Religious guidance and support groups are also
available for individuals and families. Payment for the counseling services are determined on a sliding scale,
based on the family’s income.
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Category Provider

Mental
Health

MHMR of the

Service

Mental Health

Healthcare

Clients Served

Depends on
program; eligibility

Description

Provides services to individuals with mental illness,
including case management, supported housing,
counseling, skills training, supported employment,

Brazos Valley Services assessed during . . L L
S assertive community treatment, medication clinic,
initial intake . , .
and children's mental health services
Famil Indivi Is4
Central Texas amily . leldua§ to 80 Provides diagnostic assessment, individual, and
Counseling years old in need of . .
Mental Health ) . family counseling
Services counseling
National Alliance Disability- Individuals directly or | Offers support, information, and person-to-person
on Mental lllness | Related indirectly affected by | advice to individuals with severe mental illness and
of Brazos Valley Support Group | mentalillness their families
Individuals who are . . .
Brazos Valley Integrated atients of the Provides counseling, referral services, and
Community Behavioral P . education to assist in the management and
. . BVCAA Community . . L
Action Agency Health Services . resolution of common psychological conditions
Health Clinics
Texas A&M Famil N . . .
. v . No eligibility Provides a variety of counseling and assessment
Counseling and Counseling . .
. . requirements services
Assessment Clinic | Services

A&M Church of
Christ

A&M Christian
Counseling
Center

Families and
individuals on a
sliding scale fee
schedule

Provides a variety of faith-based counseling
services

DISABILITY SERVICES

According to the American Psychological Association (APA), persons with disabilities are more likely to be

unemployed and live in poverty as a result of having limited opportunities to earn income and increased

medical expenses.! As examined in the Phase One report, this rings true locally as well. Furthermore, as

residents age, the likelihood of having a disability increases — even more so for those who are poor.

Based on assessments and available resources, the MHMR Authority of the Brazos Valley offers the following

programs to persons with a diagnosis of an intellectual and developmental disability, autism, or pervasive

developmental disorders:

1 http://www.apa.org/pi/ses/resources/publications/factsheet-disability.aspx
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MHMR Programs and Services

Program Description
Intake/ Diagnosis and Screens and admits individuals to MHMR services. Provides information and
Screenings referral to appropriate community resources.

Social, educational, vocational, behavioral and cognitive interventions provided
by the individual’s therapeutic team that address deficits in the individual’s
ability to develop and maintain social relationships, occupational or educational
achievement, and independent living skills that are the result of a severe and
persistent mental illness.
Coordinates access to community services and skills training. Assists an adult or
caregiver in gaining and coordinating access to necessary care and services
appropriate to the individual’s needs.
Assists individuals to find community employment. Works with clients to build
Supported Employment skills and other support services to assist client in obtaining and maintaining
employment

Psychosocial
Rehabilitation Services

Service Coordination and
Case Management

Provides training to individuals with developmental disabilities to develop and

Day Habilitation ) . . . .
v refine skills necessary to live and work in the community

In addition to MHMR, a variety of other agencies offer similar programs and services. One such organization is
the Brazos Valley Rehabilitation Center (BVRC), which provides physical therapy, occupational therapy, speech
therapy and medical case management. Associated costs in excess of insurance (or without insurance) are
based on an individual’s income. BVRC also provides a charitable autism services program. Low- and
moderate-income families can receive diagnostic assessments for children of all ages and intensive early
intervention, including Applied Behavioral Analysis therapy, for those suspected and/or diagnosed autism
spectrum disorder. Treatment includes social skills classes and private sessions that include in-home support
for some clients. Medicaid is exempt from providing treatment for autism spectrum disorder. The agency will
also administer the Early Childhood Intervention program, formerly overseen by MHMR. This program
provides free evaluations and development of family services and case management for families with
developmentally-delayed children.

Residential services are provided by the Brenham State Supported Living Center as well as MOSAIC Southeast
Texas. The Brenham State Supported Living Center is a 200-acre residential facility housing up to 291 people
with disabilities referred by MHMR through an assessment process. The Center serves a 10-county region,
including Brazos County, and offers vocational and other supportive services to residents. Alternatively,
MOSAIC Southeast Texas provides in-home supports, day habilitation, host homes (adult foster care) and
HCS/ICF group homes. The agency currently serves 60 people in its geographic region, which includes Alvin,
Bryan, College Station, Houston and Galveston. Rock Prairie Behavioral Health is a new, 72-bed psychiatric
hospital in College Station which provides assessment, diagnosis, and support to those of all ages with acute
psychiatric needs.

Several organizations offer referrals, client advocacy, and other support services — for disabled persons, as well
as their families. For example, the Brazos Valley Council of Governments provides services through their Aging
and Disability Resource Center for the disabled and the elderly (over age 60). Similar services, as well as
independent living skills and peer counseling, are provided by the Brazos Valley Center for Independent Living
(BVCIL). Both The Arc of Bryan-College Station and the Down Syndrome Association of the Brazos Valley offer
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support group services for disabled persons and their families, including various social activities. Education and

training is also a significant component of their respective curriculums.

Additionally, the Texas A&M Center on Disability and Development’s Family Support Network is a resource

center for families in the Brazos Valley who have children with disabilities and who come together to learn

about disability issues and share information. Their goal is to help clients obtain the information, support and

skills needed to make informed decisions about their lives and those of their disabled children.

Pet-assisted therapy for disabled children is available through Magical Muzzles and Manes, which utilizes

specially trained dogs and miniature horses for therapeutic animal interactive (TAl) activities for those with

mental, emotional, cognitive, or physical challenges. The organization also provides educational presentations.

Lastly, Junction Five-O-Five serves those with disabilities by providing assessment, employment training, job

placement, job coaching and on-going employment support services. Clients must be 16 years or older. The

agency serves those with the following disabilities: intellectual disabilities, autism, hearing impairment, seizure

disorder, blindness, cerebral palsy, speech disorder, behavioral disorders, physical impairments, emotional

disabilities and chronic mental illness.

Category

Disability
Services

Provider

MHMR of the

Service

Intellectual and
Developmental

Healthcare

‘ Clients Served

Depends on program;
eligibility assessed

Description

Provides services to individuals with
intellectual and developmental disabilities,
including service coordination, day habilitation,

B Vall Disabili ite, in-h famil
razos Valley |sap| ity during initial intake respite, in-home _and _aml v §ypport, supported
Services employment, residential facilities, and home
and community based services

Brazos Valley Independent

Center for L P . Individuals with Provides basic life skills classes that increase
Living Skills and S, . -

Independent disabilities independent living and small group support

L Support

Living

Brazos Valley Aging and Individuals with Provides information, referral, advocacy, and

Council of Disability disabilities or adults assistance for adults ages 60 years and older

Governments Resource Center | over age 60 and the disabled

Brazos Valley Disability/ Individuals with a Provides outpatient rehabilitation including

Rehabilitation Rehabilitation doctor's prescription occupational therapy, physical therapy, and

Center Therapy for therapy services speech therapy services
Autism Provides diagnostic assessments for children of

Brazos Valley . all ages and intensive early intervention,

- Charitable Low and moderate . . . . .

Rehabilitation . . s including Applied Behavioral Analysis therapy
Services income individuals . . .

Center for children with suspected and diagnosed
Program

autism spectrum disorder

Junction Five-O-
Five

Employment
Training and
Assistance

Disabled individuals 16

years or older

Provides employment training and supported
employment services for people with
disabilities
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TAMU Center on
Disability and

Family Support

Families who have
children with

A resource center that provides information,
referrals, support, and skills to families in order

Network disabilities in th
Development etwor 'sabiiities In the to help them make informed decisions
Brazos Valley
N Supports individuals with intellectual,
Disability- . i
The Arc of - developmental, and physical disabilities;
Related Support | No eligibility A . . .
Bryan-College . provides enrichment, educational and social
) Group and requirements A
Station ) activities and act as a support group to
Education . s
members and their families
Down Syndrome | Disability- Supports children with Down syndrome
Association of Related Support | No eligibility through social activities, year-round
the Brazos Group and requirements educational programs, conferences, workshops
Valley Education and community events

Magical Muzzles

Pet-Assisted

Individuals with special

Provides animal-assisted therapy and

those enrolled in an
ICF/MR program

and Manes Therapy needs education to groups and individuals
L Children, adolescents, Provides assessment, diagnosis, and rapid
Rock Prairie Acute . e . . .
. N adults, and seniors stabilization of acute psychiatric issues with
Behavioral Psychiatric . . . .
Health Hospital suffering from acute referrals to less intensive, appropriate levels of
P psychiatric problems follow-up care and support
Individuals from a 10 . . - s
Brenham State . . . Operates a residential facility for individuals
L Residential county area who qualify . . . .
Supported Living . with mental disabilities; provides vocational
Center facility based on an services and other support
assessment by MHMR PP
Medicaid-eligible . L
s > Provides case management, supported living,
. L individuals with a Home . .
Assisted Living; . . foster care, community awareness, adaptive
MOSAIC & Community Services . . . .
Care/Case aids, nursing, respite care, spiritual growth and
Southeast Texas slot from TDMHMR, or . ) .
Management development, and residential support services

for individuals with developmental disabilities

SERVICES FOR THE ELDERLY

Elderly households (age 65 and older) can be more vulnerable to the negative impacts of financial hardship

due to potential limitations on mobility and lack of an external support system, in addition to living on a fixed

income. Phase One illustrated that elderly households in College Station with a female head are at a particular

disadvantage. Although College Station has a lower percentage of elderly households in poverty, the

proportion of impoverished elderly men and women is quite different. Across the State of Texas, almost two-

thirds of elderly in poverty are single women. Locally, females make up nearly the entire population subset.

PUBLIC SERVICES

The Brazos Valley Council of Governments maintains several elderly assistance programs. The Brazos Valley

Area Agency on Aging is an advocate in the planning, development, and implementation of a system of

comprehensive and coordinated services that promote dignity, independence and quality of life for seniors in
their own communities. BVCOG also offers the Retired Senior Volunteer Program, a program that offers those
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age 55 and older the opportunity to volunteer in their community. This program provides service throughout
the community while also promoting the self-worth and dignity of participating seniors.

The City of College Station provides a variety of resources and activities for senior residents. The City employs
a Senior Services Coordinator, provides facility space, offers senior meals, and hosts many senior programs
throughout the year. Programs range from exercise classes to social activities such as Bingo and Bridge.
Facilities include the Southwood Community Center and Lincoln Recreation Center. The City also assists in
affordable housing through the federal CDBG and HOME programs.

PRIVATE AGENCIES

The mission of Elder-Aid is to minimize the stresses the elderly encounter as they cope with loss of loved ones,
disease, loneliness, disability, housing, and inadequate funds for basic needs. Elder-Aid strives to construct one
home every year to help house elderly in the community for a small percentage of their total income. Specific
housing support, in the case of housing rehabilitation assistance, was discussed above under the Housing
section. Elder-Aid is self-funded, using donations and rental income to finance their programs. Other services
offered include help with crisis situations ranging from covering an unpaid bill, to financial assistance with
butane or patching a leaky roof.

Brazos Valley Community Action Agency offers a variety of services targeted to the elderly: affordable
healthcare, housing, case management, Meals on Wheels, weatherization, and utility assistance.

The St. Joseph Health System is another resource for senior citizens, providing skilled nursing and long term
care for those with dementia those needing assisted living, and/or those requiring traditional nursing home
facilities. St. Joseph Health System also provides various support groups including several for common elderly

issues.
Healthcare
Category Provider Service Clients Served = Description
Services for Rehabilitation and Individuals age Provides case management, home repair, and

the Elderly Elder-Aid crisis utility or medication expense assistance

Expense Assistance 60 or older for the elderly

Provides information and referral assistance
Case Management Individuals age and case management services, including in-
and Referral Service | 60 or older home service, medical and dental assistance,
and legal assistance

Brazos Valley
Council of
Governments

Brazos Valley Provides congregate meals, recreational

. Health Education Individuals age L . -

Council of . activities, health screenings, and nutrition
and Food Assistance | 60 or older .

Governments education
Brazos VeTIIey Home-Delivered !—|or.n.e-bound Provides a home-delivered, hot lunch,
Community Meals individuals age Monday through Frida
Action Agency 60 or older ¥ € v
City of College Senior Adult Individuals age Provides a variety of monthly and special
Station Programs 55 or older programs for seniors at several City facilities
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Provides hospital discounts, group travel,
Individuals over health education classes, social events,

55 years or on cholesterol/glucose screenings, blood
Medicare pressure screenings, free notary public
service, and free copying services to members

St. Joseph Membership
Health System Program

Brazos County
Senior Citizens | Social Activities
Association

Individuals age Provides programs fulfilling the social needs
55 or older of seniors through activities

HEALTHCARE: LIMITATIONS AND CHALLENGES

While the Bryan-College Station area offers a wide variety of healthcare services, gaps still exist. Focus group
participants described a possible negative incentive for disabled individuals to working or returning to work --
safety net subsidies are sometimes lost. They also indicated there are currently no transit options for disabled
people in the evening or on the weekend other than a personal vehicle.

Health insurance has become the principal means of paying for medical care, and lack of health insurance has
become the greatest barrier to healthcare access. According to the 2012 American Community Survey, Texas
had the highest percentage of uninsured residents in the country, at 25%. Texas also had the highest rate of
adults making below 138% of the federal poverty level who lack health insurance, at 55%. Those people,
numbering about 22 million, would have qualified for Medicaid coverage if Texas had chosen to expand
eligibility under the Affordable Care Act (ACA). This group includes the working poor non-disabled citizen
adults who do not qualify for Medicaid under the state’s rules and do not qualify for ACA insurance subsidies
through the exchange. The cost of healthcare in the absence of Medicaid or ACA subsidies is prohibitively
expensive, and thus unavailable to an impoverished person.

Locally, 60% of survey respondents indicated that they had a problem affording health care, and nearly 50%
felt that they had not received quality health care. Moreover, 40% of respondents revealed they had trouble
accessing emergency care. Focus group participants from many local service providers stated that low-income
clients’ health problems are often rooted in poor nutrition — these families may not have the time or money to
buy healthy food, or time to cook it. Focus group participants also pointed to transportation as being a major
barrier to accessing health care. Appointments for preventative care services are sometimes missed because
of a lack of reliable or accessible transportation.

While there are many counseling services in the Brazos Valley, specialized services treating serious illnesses
such as schizophrenia and bipolar disorder remain in high demand. Of those who accessed mental health
services in the past year, 43% felt those services were not adequate for their needs. Focus group results
indicated that agencies in the Bryan-College Station area would benefit from increased communication, as
many of the mental health issues in the community are a result —and a cause — of hardship in other areas,
such as access to healthy food, reliable transportation, childcare and other health services.

The aforementioned survey found that 35% indicated affordable elderly housing was a challenge, and that
32% had problems with adult and elderly care. Additionally, 29% of participants had issues getting around in
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their homes. In a focus group discussion, it was brought up that elderly individuals have mobility challenges
and do not have the money to pay to make their homes handicap-accessible. Furthermore, the City of College
Station Community Development staff have experienced many seniors requesting home repairs for
dilapidated housing — work these households would otherwise be unable to address without assistance. Many
elderly need ramps into their homes and doors widened to accommodate accessibility needs. Also mentioned
during the focus group was that fact that many lack the ability to maintain their homes and keep them up to
local code requirements.
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7 ¢« FAMILY SERVICES

Stability at home contributes to positive impacts in other areas of life. The issues discussed below are not
exclusive to the low-income, though they may be magnified by socioeconomic level. This support system of
family services and resources ranges from basic necessities like food provision to complex challenges including
situations of abuse. Maintaining a healthy lifestyle, accessing education and related services, and engaging
youth and adolescents in constructive activities fosters a strong family unit, leading to future successes.

FOOD AND NUTRITION

Phase One of the Master Plan identified food insecurity as a clear consequence of low socioeconomic status.
Lack of money, access, transportation and/or health problems can lead to increased consumption of
nutritionally deficient foods; these sugary and fatty foods may be cheaper, but are associated with poor
mental, physical and general health status including obesity, diabetes, hypertension and heart disease. These
consequences of poor nutrition bear a heavy burden on already disadvantaged households, often
exacerbating hardship and leading to further economic distress. Food insecurity hinders the ability for children
to learn, develop and fight infections.

PUBLIC SERVICES

To address food insufficiency across the country, the federally-funded Supplemental Nutrition Assistance
Program (SNAP) helps low-income families buy nutritious food from retailers. The United States Department
of Agriculture (USDA) pays for food stamp benefits throughout the country, and the Department of Health and
Human Services manages and directs the program in Texas. Low-income people with dependent children and
some people who are elderly or have disabilities are eligible for food stamp benefits.

Benefits are also available to able-bodied adults (ages 18-50) who have no children. However, these
individuals must work at least 20 hours a week or meet other work requirements in order to receive food
stamp benefits. If adults without dependent children do not meet work requirements, they are limited to
three months of benefits in any 36-month period.

School districts (College Station ISD included) offer free and reduced lunch to students of qualifying families

(based on income and size of household). Applications for free and reduced-price meals are mailed to all
households with a letter informing residents of availability. Income criteria is shown below.
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FEDERAL INCOME CHART
For School Year 2013-2014
Household Size Yearly Monthly Weekly
1 $21,257 $1,772 $409
2 $28,694 $2,392 $552
3 $36,131 $3,011 $695
4 $43,568 $3,631 $838
5 $51,005 $4,251 $981
6 $58,442 $4,871 $1,124
7 $65,879 $5,490 $1,267
8 $73,316 $6,110 $1,410
For each additional
household member, add: >7,437 2620 5144

LOCAL NONPROFIT PROGRAMS

The heart of food assistance in the Brazos Valley is the Brazos Valley Food Bank (BVFB), which acts as a

distribution hub, providing food (at a nominal cost) to a diverse array of anti-hunger agencies in the area. In

addition, the Food Bank also operates the following programs to address specific food insecurity needs:

BVFB Program

Backpack Program

Senior Outreach

Family Box

Mobile Pantry

Social Services
Outreach Programs

Description

Provides food for children over the weekend in a backpack discreetly
distributed every Friday throughout the school year; schools are provided 30
backpacks per week to provide to children at risk of going hungry over the
weekend; during the summer months, scaled down backpacks operate at
recreation centers and other venues

Partners with BVCAA’s Meals on Wheels Program; provides 300 senior bags to
neediest recipients in Brazos, Burleson, Grimes, and Robertson counties;
provide nutritionally-balanced, easy-to-prepare meals for evenings and
weekends

Emergency food boxes to assist during a crisis; boxes contain over 40 pounds
of nutritionally-balanced items

Streamlined drive-through service in neighborhoods of Madisonville, Navasota,
and South College Station; provide 50-75 pounds of fresh, frozen, and non-
perishable groceries

Provides for a Social Service Outreach Coordinator to facilitate program
enrollment and answer questions about other assistance programs

Beyond the aforementioned services carried out by the BVFB, there is an extensive network of service

providers throughout the community which offer food assistance, shown below.
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List of Food Pantries in Bryan-College Station

Provider

Services

Time

Location

Twin City Mission
Community Café

Individuals are served one
meal per day

Monday — Friday
Lunch: 12:15-12:45 pm
Dinner: 5:15-5:45 pm

410 Randolph,
Bryan

A&M Church of
Christ — Lincoln
House of Hope

Provides food assistance
for individuals and families
in need

Second Friday of each month,
8:30-10:30 am

1013 Eleanor St.,
College Station

The Salvation Army

Provides emergency food
assistance to individuals
and families in need

Every Monday, Wednesday and
Friday, 9-11:30 am

2506 Cavitt Ave.,
Bryan

Single Mothers
Created 4 Change

Provides food assistance to
single parents

Every Friday and Sunday evening.

1002 E. 29t st.,
Bryan

Lee Chapel UMC

Provides food assistance
for individuals and families
in need

Every fourth Saturday of each
month, 10 am-noon

902 N Washington,
Bryan

The Bridge Ministries

Provides 1 box of food per
month to low-income

Evening pantry is open 6-7:30 pm

200 E. 24t St.,

of College Station

individuals and families in
need; photo ID required

Every Tuesday, 10-11:30 am

individuals and families; Bryan

photo ID is required

Provides 1 box of food per Monday/Wednesday, 1-2:30 pm;

i th

Brazos Church Pantry m;)ntz tOIIOW(;r}con.wlt.e _ Tuesday/Thursday/Friday, 9:30 304 A West 267 St,

indivi ua.s an 'aml ies; am-11 am; ryan

photo ID is required

Saturday 10-11:30 am

First Baptist Church Provides food assistance to 2300 Welsh,

College Station

Project Unity

Provides food assistance
for individuals and families
in need

2" Friday of every month, 8:30-
11 am

1400 Beck St.,
Bryan

In addition to participating with the BVFB to facilitate the Senior Outreach Program, BVCAA coordinates

several food service programs, including Meals on Wheels — a food delivery program for persons living at or

below the poverty line, disabled, and unable to prepare a meal for themselves. Furthermore, BVCAA offers

other home-delivered meals for a small cost per meal for homebound persons age 60 or older.

BVCAA also facilitates the local WIC, or Women, Infants, and Children, Program with funds received through
the Texas Department of State Health Services. Services for the low-income pregnant, breastfeeding, and non-

breastfeeding postpartum women include nutrition education, counseling, financial assistance, and other

program referrals.
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Category Provider
Food &
Nutrition

Family Services

Twin City Mission

shelter café

Anyone who is hungry

Service Clients Served Description
Brazos Valley Food | Food Individuals.and families | Mobile fopd pantry at Cyp'ress Grove
who meet income and Intermediate School; provides food
Bank Pantry .
county requirements boxes
Coordinated with the local schools;
After rovides children with food for the
Brazos Valley Food | School Students with an P
. o weekends when they do not have
Bank Meal identified need .
access to free or reduced-price school
Program
lunches
Senior Coordinated with Meals on Wheels;
Brazos Valley Food | Brown Bag | Seniors with an provides supplemental bags to the
Bank Food identified need 300 most impoverished Home
Program Delivered Meals clients each weekend
The Bridge Provides hot, nutritious meals to

anyone in the community

Station

Brazos Valley Home- . .
. . . Provides a hot, nutritious meal to the
Community Action | Bound Limited older adults
home-bound for $5.50 per meal
Agency Meals
Infants, children up to 5
years, and pregnant,
Brazos Valley postpartum, or Provides nutrition education,
. . WIC . .
Community Action breastfeeding women breastfeeding support, food vouchers,
Program .. .
Agency at or below 185% of and nutrition counseling
the Federal Poverty
Level
A&I.Vl ChL.JrCh of Food Individuals and families | Provides distribution of food to those
Christ - Lincoln Pantr in need in need
House of Hope ¥
. Food E.Ilglbmty based on Provides distribution of food to those
The Salvation Army circumstances and .
Pantry in need
need
Single Mothers Food Sinele mothers Provides food to single mothers in
Created 4 Change Pantry & need
Individuals and families . e
Food . Provides distribution of food to those
Lee Chapel UMC who meet income .
Pantry . in need
requirements
The Bridge Evening Individuals and families !Drowdes d'lstrlbutlon of food to those
S Food . in need; clients can access only once
Ministries in need
Pantry per month
Brazos Church Food Individuals who meet Provides food to qualified individuals
Pantry Pantry income requirements once a month
First Baptist Food Individuals and families | Provides distribution of food to those
Church of College . .
Pantry in need in need once a month
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PARENTING EDUCATION & SUPPORT

According to a study by the University of Michigan, one of the strongest indicators for a child’s academic and
social achievement is parental involvement and expectations. The earlier and more positive the involvement,
the more likely children are to achieve higher grades, better school attendance, increased motivation and self-
esteem, and lower rates of substance abuse and violence. Community resources aiding parents and families
helps to strengthen families and prevent child abuse and neglect.!

PREGNANT AND POSTPARTUM WOMEN

There are several area outreach organizations that offer support to pregnant and postpartum women.
Aggieland Pregnancy Outreach (APO) provides assistance to women and men experiencing unplanned
pregnancies, including adoption services and outreach and education to teen parents. In addition to support
for parents, APO also provides counseling, literature and referrals for those considering the adoption process.
Counseling services are one-on-one sessions to provide guidance through pregnancy-related issues as well as
referrals to address other concerns.

Similarly, the Gabriel Project Life Center is a program of the Catholic Charities of Central Texas in the Brazos
Valley that offers services to women and men in crisis pregnancies and throughout the first year after a child’s
birth. The organization offers courses in prenatal nutrition, baby basics, breastfeeding, medical care,
postpartum depression and more. All services are free and confidential.

Hope Pregnancy Center offers free, confidential services for pregnant women in the Brazos Valley. The center
provides a clinical pregnancy test and confirmation of pregnancy through an ultrasound, as well as peer-
counseling services. Sexual health services are also offered, including sexual health education and counseling
as well as a voucher for free STI testing and treatment at the Brazos County Health Department.

Each of these agencies give clients referrals for assistance in obtaining medical services and other community
resources.

FAMILY AND YOUTH SERVICES

Project Unity offers many services to parents and families across the Brazos Valley. Parenting Wisely is a
program designed to help parents better understand their children and develop skills they need to be stronger
parents. It promotes safety and well-being of families and children, strengthens relationships, increases
parents’ confidence and parental knowledge, improves parenting skills and enhances child development.
Parents also have access to donated household items, and receive a basket of food for each session attended.
Case management is also available to clients to work through issues including raising a child while attending
school, working, or facing economic hardship.

! http:// michigan.gov/documents/Final_Parent_Involvement_Fact_Sheet 14732_7.pdf

PHASE 2: CURRENT PROGRAMS AND GAP IDENTIFICATION




N

Eligibility Series Details

Child sessions are 7 weeks long and include situational videos that explain how to
handle and/or redirect a child’s tantrum, conflict or obstacle. Sessions are free,
held once per week and last approximately 1 hour.

Parents with children
aged 3-7

Teen sessions are 10 weeks long and teach parents how to handle age-appropriate
issues such as curfew, nutrition or substance use. Sessions are free, held once per
week and last approximately 1 hour.

Parents with children
aged 13-17

For families going through hardships associated with divorce, Project Unity also sponsors a seminar entitled,
“For Kids’ Sake,” held on the last Thursday of every month from 6-10 pm. The seminars help parents
understand their child’s needs during the transitions of divorce to make the process as easy and painless for
children as possible. It applies to parents considering divorce, in the process of divorce or those who have
been divorced for many years.

Furthermore, Project Unity’s Safe Harbour Supervised Visitation Center was established to allow for non-
custodial parents to have extended visits with their children in safe, supervised environments for parents who
are separated, divorced or divorcing, in paternity disputes or in situations of conflict including child abuse,
substance abuse, domestic violence or mental illness. In addition to supervised visitation services, Safe
Harbour also provides parenting education, assistance in developing shared parenting plans, and facilitates
fathering support groups.

Other services are available through Twin City Mission, which provides counseling, life skills groups and
prevention services to youth and their families throughout the Brazos Valley. Twin City Mission is funded
through the Texas Department of Family and Protective Services, allowing them to offer their services free of
charge to any member of the community. Counseling services are provided up to six months per year, and
once completed patients would not be re-eligible for services until the anniversary of the first month of
counseling. Twenty-four hour crisis intervention is available in all ten counties where Twin City Mission
operates.

Additional youth services are available through Big Brothers/Big Sisters, College Station ISD, and the City of
College Station. Big Brothers Big Sisters of the Brazos Valley — an affiliate of the national organization — serves
youth, ages 6-18, to provide encouragement, friendship and support to children in need of a relationship with
a caring adult. College Station ISD offers Kids Klub, an after-school program whose purpose is to provide an
enriching, positive experience for the families of College Station, at an affordable price for students through
6" grade. The mission of the program is to encourage positive development that will carry into academic and
behavioral success in the classroom. Reduced tuition rates are available to students who have qualified for the
free/reduced lunch program. To qualify, the need for after-school care must be demonstrated — for example,
a parent that works or attends school after his or her child’s school is released.

Lastly, the City of College Station provides enrichment activities at the Lincoln Center, which hosts the local

Boys and Girls Club affiliate. The Boys and Girls Club of the Brazos Valley provides daily planned, curriculum-
based activities in a safe and positive environment. The core program includes:
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Sports, Fitness and Recreation

Healthy Lifestyles

Character and Leadership Development
Education and Career Development
The Arts

The program is hosted daily after school, for ages 6-18. Summer programs are from 7:45 am to 5 pm. The cost

for the entire academic year is $30; the cost of the summer program is $50 to residents and $100 to non-

residents. In addition to the organized program, special events, and regional and national club initiatives

encourage academic achievement, community service, leadership and personal growth.

Category

Parenting
Education
& Support

Family Services

Provider Service Clients Served Description
. Pregnancy - .
ot | Motersarsonione | Povde e o
g ¥ Parenting mothers, under age 21 P . & ’ PP
Outreach ) services
Services
. P P t , ) .
Good Samaritan reghancy . re.gr.1an Women or Provides pregnancy and parenting
. . and individuals with a L . .
Gabriel Project . . . services including emotional support
. Parenting child/children 0-12 . .
Life Center ) and material assistance
Services months of age
Pregnanc . . . .
Hope Pregnancy andg ¥ Clients of Hope Offers a wide variety of parenting
Centers of Parenting Pregnancy Centers of education classes with a earn-while-
Brazos Valle . Brazos Valle ou-learn program
z v Services z v you prog
o Any family referred by Provides supervised visits between
. . Visitation . . . .
Project Unity court or a professional children and their non-custodial
Program

for supervised visitations | parents along with parenting classes

Anyone divorced, going Provides a four-hour seminar that

Divorce . . . .
. . through a divorce, or discusses divorce issues and helps
Project Unity Resource L . . .
. thinking about going parents better nurture their children
Services . .
through a divorce through divorce
Provides a ten-week series of classes
. with interactive videos and case
. Parenting
Project Wisel parents with children management to help parents better
Unity/BVCOG Y understand their children and
Program .
develop the skills they need to be
stronger parents
Youth who are runaway,
truant, or in family
conflict, from birth-17
Youth years, delinquent Fosters family cohesion through crisis
Twin City Intervention | offenders 7-9 years, 10- | resolution, short-term family
Mission and 17 year olds with counseling, skills-based groups,

Counseling misdemeanors/state jail | and/or residential care
felonies, no open CPS
investigation, no formal
probation

PHASE 2: CURRENT PROGRAMS AND GAP IDENTIFICATION

_




N

B.ig Brothers Big zzs;Zrt and | Children ages 6 to 16 Provides profess.ionally support.ed
Sisters one-to-one relationships for children
Engagement
College Station . College Station ISD Provides a recreational-based after-
Kids Klub .
ISD students in grades K-6 school program
Provides after-school programming in
Clty.of College Boys & Girls Youth ages 6 to 18 the form of arts and crafts, agym,
Station Club and computers; mentoring and

tutoring opportunities are available

SUBSTANCE ABUSE & ADDICTION

Disadvantaged communities often face a multitude of barriers in achieving self-sufficiency, including

consistent access to resources, services and education regarding various issues. The Texas Department of
State Health Services (DSHS) estimated that in 2010, more than 1.7 million Texas adults had a chemical
dependency, most commonly to alcohol. For Texas adolescents, ages 12 to 17, more than 174,000 had a

chemical dependency. Substance abuse and addiction is an issue that affects every community but can be

mitigated through prevention, education and intervention.

The Brazos Valley Council on Alcohol and Substance Abuse (BVCASA) also engages the community in

preventative and educational services, along with screenings, rehabilitation classes, and outpatient treatment.

To be eligible for any of the offered services, except prevention, a screening must be conducted to determine

the degree of need. Screenings are one-on-one sessions with a Licensed Chemical Dependency Counselor or

Counselor Intern. Services are tailored to meet the individual’s specific situation, taking into account the

individual’s financial status, developmental level, culture and gender. Referrals are offered as well as financial

assistance to those without insurance or Medicaid, for those who qualify. Priority is given to: 1) pregnant

injecting drug users; 2) pregnant substance abusers; 3) injecting drug users; 4) parents with children in foster

care; and 5) veterans with honorable discharges.

The outpatient treatment referenced above consists of services designed for both adults and adolescents. The

BVCASA Adult Outpatient Treatment Program is available to individuals 18 years old and older, after an initial

screening is conducted. It provides intensive outpatient care to these individuals that are abusing drugs or

alcohol. The services are offered on a sliding scale fee schedule, with payment dependent upon income.

Further, clients must be medically and mentally stable and willing to commit to a program of abstinence from

alcohol and drugs. The services are held over 8 weeks, in 3-hour sessions for 4 nights per week. Ten hours of

the treatment is psycho-education, with two hours in a process group. Participants are required to meet with

a Licensed Chemical Dependency Counselor or Counselor Intern at a minimum of once per week. There is also

a specialized treatment program for women with children — either pregnant, with children in foster care, or

children under the age of 18. These groups are conducted separately.

Similar to the program above, the Youth REACH (Recovery, Empowerment, Acceptance, Courage and Healing)
program deals with adolescents dealing with substance abuse, using the Texas Department of State Health
Services’ CYT (Cannabis Youth Treatment) curriculum. REACH is available to youths age 13-17, and the
curriculum covers drug cessation, education and prevention. Five (5) individual sessions are required, including
two Motivational Enhancement Therapy (MET) sessions. Over a four week period, the adolescent must attend
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6 sessions with his/her parents, in Family Support Network (FSN) courses. In-home sessions are conducted
once a week for four weeks, depending on the household situation. These sessions can also be conducted in
the office if circumstances do not allow in-home visitation.

Lastly, BVCASA offers a Pregnancy & Postpartum Substance Intervention Program, which helps pregnant and
post-partum women and adolescents find appropriate resources with case management services. The mission
is to prevent the negative effects of alcohol and drugs on infants through prevention and intervention. The
case management services offers educational groups, parenting classes, healthcare referrals, counseling and
community resources. All parenting resources and educational groups are offered free of charge; the purpose
of the service is to encourage support and bonding between a parent and child in a drug-free environment.

Other local agencies assist with substance abuse recovery. Brazos Valley Area of Narcotics Anonymous
(BVANA) holds meetings every night at various locations around the Bryan-College Station area. The meetings
are informal and sponsored by other recovering addicts in the community. Anyone who struggles with
addiction is eligible to attend any community meeting. Narcotics Anonymous functions as a community
resource, and does not employ certified counselors, therapists or administrators.

Brazos Valley Intergroup is an entirely volunteer, non-profit, unincorporated association that provides support
to the local Alcoholics Anonymous group, including the coordination of Alcohol Dependency Support Groups.
The agency hosts several groups throughout the Brazos Valley, allowing those seeking treatment flexibility in
choosing a meeting time and place.

Residential treatment is available through Everyday Life, Inc., which offers a multidisciplinary treatment to
adolescents suffering from emotional or substance abuse. The residential center has the capacity to serve 44
boys, ages 10-17. In addition to substance abuse therapy and training, Everyday Life acts a resource for
individuals and families dealing with anger, conflict, gang intervention, life skills and job search training, GED
preparation and continuing aftercare.

Two faith-based alternatives are available through A&M Church of Christ and CrossCentral Church. A&M
Church of Christ funds “The Way To Recovery” program for those addicted to illegal drugs and alcohol.
Counseling sessions are conducted by a Licensed Chemical Dependency Counselor (LCDC) and each session is
tailored to the patient, occurring once per week or as often as is necessary. Counseling is offered to any
member of the community and can be continuous. Services are offered on a sliding fee schedule or may be
waived, based on circumstance. The LCDC actively promotes health and prevention through classes and
outreach, and counseling sessions can be held within the church or at a patient’s home. Preventative
measures, interventions and referrals are also part of the program.

Providing faith-based rehabilitation, CrossCentral Recovery Center offers a residential program for participants
to live and work on their campus while receiving substance abuse therapy, including drug and alcohol
addiction, from licensed professionals and therapists, free of charge. Currently, the facility is open only to men
but plans to accept women in the near future. Initial interviews are conducted over the phone to assess the
case and set up an appointment to determine the severity of the case.
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Category
Substance
Abuse &
Addiction

Family Services

Provider Service Clients Served Description
Individuals 12 years and Provides intensive outpatient care to
Drug Treatment | older assessed as being a | adults and adolescents abusing
BVCASA -
Program drug/alcohol abuser or drugs or alcohol; sliding scale fee
dependent schedule
. Provides case management,
Low-income pregnant ) . .
Pregnancy/Postp . educational groups, parenting skills
women, women of child-
artum Substance . . classes, referral for health care
BVCASA bearing age without . . .
Abuse Case . . ) needs, assistance in accessing other
children, or with children . -
Management community resources, and crisis
18 months or younger .
counseling
Elementary and middle Multi-session education program
Substance Abuse Y . . prog .
BVCASA Education school, and high school about drug use prevention, tailored
students to each group
Provides a peer support group for
Narcotics Peer Recovery Anyone recovering from recovering addicts who meet
Anonymous | Support Group drug addiction regularly to help each other remain
abstinent of all drugs
. Offers Alcoholics Anonymous
Brazos Alcohol Anyone committed to . . . Y
. meetings at various times and
Valley Dependency ending dependence on .
location throughout the Brazos
Intergroup Support Group alcohol
Valley
The Way to
A&M Recovery: Faith- | Families and individuals Provides faith-based counseling
Church of based Family on a sliding scale fee service for families and individuals
Christ Counseling schedule impacted by addiction
Services
Offers a residential treatment center
. that provides care, including dru
. . Males 10-17 years in P . . & . &
Residential . abuse counseling, for children in
Everyday State care with . . . .
. Treatment . Child Protective Services/Juvenile
Life, Inc. mental/emotional . . .
Center e s Detention Center with emotional or
difficulties L .
mental disabilities and private
placement; fee for services
. . Provides a free, faith-based recover
CrossCentral Men dealing with drug e Y
. . - from drug and alcohol addiction at a
Church and Residential and alcohol addiction; . . .
. residential center; also offers job
Recovery Rehab Center plans in place to accept .
. placement services and related
Center women in the future
support
Brazos
Valley Tobacco . . Offers one-on-one education session
. . Anyone interested in .
Community | Cessation e with a health educator to address
. . quitting tobacco use .
Action Education tobacco cessation
Agency
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DOMESTIC ABUSE & NEGLECT

Domestic violence is a devastating social problem that impacts every part of the population. Domestic
violence and abuse can happen to anyone, yet the problem is often overlooked, excused, or denied. This is
especially true when the abuse is psychological, rather than physical.

While system responses are primarily targeted towards adult victims of abuse, increasing attention is now
focused on the children who witness domestic violence. Domestic violence can interfere with both parents'
ability to parent to such a degree that the children may be neglected or abused. The demands of parenting
can be overwhelming to an abused parent suffering from trauma, damaged self-confidence, and other
emotional effects of experiencing domestic violence.

PUBLIC SERVICES

Brazos County offers a variety of victim assistance services. Services include accompaniment to court
appearances, advocacy through the court process, aid in preparing applications through the Victim
Compensation Act, contact information after cases are disposed, coordination of restitution and repayment to
victims, general information about the criminal justice system, general information about cases, information
about victim’s rights, notification of the status of cases in the District Court, property return, referral to area
counselors, and referral to social service agencies.

The Texas Department of Family and Protective Services (DFPS) protects children and adults who are elderly or
have disabilities by working with communities to prevent abuse, neglect, and exploitation. It also works to
protect the health and safety of children in daycare, as well as foster care and other 24-hour care. This is
accomplished through investigations, services and referrals, regulation, and prevention programs. DFPS carries
out four major programs: Adult Protective Services, Child Protective Services, Child Care Licensing, and
Prevention and Early Intervention.

LOCAL NONPROFIT PROGRAMS

Several organizations throughout Bryan-College Station address victims of domestic abuse. For example,
Brazos Valley Community Action Agency can provide assistance through counseling and referral assistance.
Furthermore, Twin City Mission’s Domestic Violence Services (DVS) Program provides services to victims of
domestic violence and dating violence including shelter, counseling, case management, legal advocacy, safety
planning and career assistance. Female victims of domestic violence needing immediate housing are referred
to Phoebe’s Home, a 24-hour emergency shelter. Services are provided at no cost in all seven counties of the
Brazos Valley Region.

The Sexual Assault Resource Center (SARC) offers services to all those affected by sexual assault regardless of
gender, sex, race, ability, age, religion, national origin, or sexual orientation. Services include free and
confidential counseling, a 24-hour hotline, 24-hour accompaniment to medical facilities, educational
presentations and trainings, accompaniment to court or law enforcement, community programs, and
presentations.
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Scotty’s House provides a coordinated, multi-disciplinary approach to the investigation, prosecution, and
treatment of child abuse cases. The only agency of its kind in the Brazos Valley, Scotty’s House removes
barriers to treatment and enhances criminal prosecution with public and private agencies including Brazos
Valley law enforcement, Child Protective Services, and the District Attorney’s Offices by providing forensic
interviews, forensic medical exams, and direct therapy services for the children of the Brazos Valley.

Voices for Children (VFC) is a nonprofit organization dedicated to children in the Bryan-College Station
community. The mission of VFC is to advocate for the best interest of abused and neglected children under the
court’s jurisdiction until each is placed into a safe, nurturing, and permanent home and to ensure that each
child’s needs are addressed and fully met. The organization achieves these goals through the use of highly
trained volunteers as Court Appointed Special Advocates (CASA).

The mission of Genesis Corner House is to provide a safe and nurturing home for children in need until
permanent placement can be arranged. The agency strives to help children discover their personal strengths
and learn to cope with the crises in their lives. Clients are children between the ages of 6 and 17 years old.
Children can stay for up to 90 days in a fifteen-bed facility designed to resemble a normal household.

Texas A&M University Student Counseling Service (SCS) provides short-term counseling and crisis intervention
services. SCS offer a wide variety of counseling services including but not limited to personal counseling, self-
help, and outreach.

Family Services

Category

Provider

Service

Clients Served

Description

Domestic Men, women, and .
. Temporary Shelter, . L Provides free temporary shelter
Abuse & Twin City . children experiencing .
. Counseling & Case . . and case management services for
Neglect Mission emotional/ physical/

Management

sexual abuse

victims of domestic abuse

Brazos County
Government &
Services

Legal Counseling &
Protective Orders

Victims of domestic
violence

Provides legal counseling to
victims of domestic or family
violence; assists with protective
orders

Sexual Assault

Sexual Assault

Anyone in need of

Provides a hotline for assistance,

Scotty's House

Programs for
Abused Children

years or younger and
referred by CPS or law

Hotline and assistance with issues . S
Resource . . including individual and group
Counseling surrounding rape and .
Center . counseling
Services sexual assault
. Provides supportive programs for
. Clients must be 17 . PP . P .g
Supportive abused children, including

counseling services, forensic and
medical exams, case management,

and referred by a judge

enforcement
and referrals
Abused/neglected Trains and supports volunteers to
Voices for Court Appointed victims 17 years or advocate for the best interest of
Children Special Advocates younger in CPS custody | abused and neglected children

under the court's jurisdiction
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Offers a 15 bed housing facility for
children placed in CPS custody or
helter in f nile Pr ion;
Genesis Corner Shelte & Children 6-17 years old ! cu.stod}/ O. J.uve lle Probation;
Counseling . provides individual and group
House . in CPS custody .

Services therapy for residents that are
victims of physical, emotional, and
sexual abuse

Texas
Dep:?\rtment of Adult and Child Children and Elderly, Provides |nvest|gat|or.15, services
Family and . . . T and referrals, regulation, and
. protective services | those with disabilities .
Protective prevention programs
Services
Texas A&M
Uni it Provid id iety of short-
niversity Short-term Individuals rovides a WI' e varie y'o' shor
Student . L . term counseling and crisis
. counseling experiencing hardship . ) A
Counseling intervention services
Services

FAMILY SERVICES: LIMITATIONS AND CHALLENGES

Many of these services are provided by nonprofit agencies that require advance notice, or operate on a
specific schedule, creating difficulty for those with children, jobs, and educational responsibilities. The burden
for those in need is more a result of compounding factors, primarily transportation. Simply put, clients must
be able to have the time and convenience to access the services discussed above. Lack of mobility can be a
significant barrier in addressing food insecurity, for example. Respondents to the survey were overwhelmingly
satisfied in the quality of service — gaps in access however remain a consideration, as food pantries are open
for small blocks of time, typically during normal work hours, and are not easily accessed by public
transportation. Food pantries themselves may face difficulty in providing consistent sources of fresh produce
and healthy food options.

High marks were also given by respondents to prenatal care and/or parenting services. Based on feedback
from the community and service providers, the demand for childcare services and products is high and
requires consistent funding to meet demand. The largest gap in parenting education and support is accessing
comprehensive service efficiently, and in times of emergency. While the available resources are adequate to
those who can reach them, gaps exist in obtaining these services during emergencies. One survey participant
stated the need for “immediate emergency service that address all of the above needs at the same or similar
times,” including childcare, childcare products, and counseling.

Survey respondents reported needs for comprehensive services that support men and women of all ages at
any stage of substance abuse — prevention, intervention or remediation. Overall, about one-fifth of
households surveyed in College Station had experienced problems with substance abuse and addiction.
Counseling services for those experiencing domestic violence continue to be in high demand, especially
children. Local agencies are often forced to make referrals and waitlist clients in need.
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8 ¢« GAP IDENTIFICATION AND ANALYSIS

The Bryan-College Station area is blessed with dedicated servants; a confluence of support from private
businesses and individuals, public agencies and institutions, and nonprofit providers enables those in need to
access services and resources. The community is not without its own challenges, however, as evidenced by the
summary of challenges and limitations identified in this report. Many of these issues are interrelated. A brief
reflection on selected observations follows below.

OBSERVATION: Affordable housing opportunities are limited and difficult to obtain

Affordable housing units are increasingly difficult to obtain due to the renter-occupied market that exists in
College Station. This is especially true for single-headed households or families with multiple children. Many of
the affordable units in College Station are older structures, leading to higher utility costs each month and
additional burden to the occupants

OBSERVATION: Excluding personal vehicles, existing transportation options are inflexible,
infrequent, or unaffordable.

The major public transportation option that currently exists in College Station is the District; while it is an
essential resource in the community, the fixed routes are often inconvenient for residents trying to obtain
more than one service, especially at a specified time. Pick-up and drop-off times can be unpredictable, and
some non-profit agencies may be located far from public transit stops. Lack of consistent and reliable
transportation affects other essential functions, including getting to and from work and medical
appointments. For the latter, barriers to medical transportation combined with inadequate nutrition and lack
of health insurance can have a cumulative effect on one’s overall heath. In addition, the time and location of
many assistance programs (food pantries, children’s necessities) may be difficult for people with obligations to
work, childcare, or education.

OBSERVATION: Social service providers and beneficiaries alike sometimes lack a full
understanding of the breadth of services across the region.

Efforts exist to educate both providers and beneficiaries on the types of services available in the Community.
The Community Partnership Board is a long-standing quarterly meeting where social service providers gather
to learn and collaborate. A recent effort to bring collaboration and coordination in the provision of social
services among faith-based organizations is the Faith Advisory Network. Citizens with needs seeking services
have the ability to call 2-1-1, the local Information and Referral Service provided by the United Way of the
Brazos Valley in partnership with the State of Texas Health & Human Services Commission. Despite these and
other efforts, providers and beneficiaries often are unaware of what services are available.
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OBSERVATION: There is a lack of financial education and outreach, including personalized
écredit management and counseling.

Outreach is an important gap with regard to financial literacy and credit management; many families
struggling with financial burdens or poor credit scores are unaware of the services that exist to help them
reach stability. A poor credit rating and the financial habits associated with one are a large obstacle to
achieving sustained stability.

OBSERVATION: There is an opportunity for greater faith-based interaction and

. collaboration.

Due to the great number of faith-based organizations that provide social services in College Station, residents
could be better served if collaboration between agencies increased. Lack of comprehensive and/or continuing
services was cited as a need by College Station residents, and churches and other faith-based agencies noted
their inability to provide all the services in demand.

OBSERVATION: Continuing services are essential to maintaining self-sufficiency. Assistance

éand referrals can be made, but a gap exists between immediate services (emergency,
itemporary assistance) to longer-term care.

Emergency services are rare; referrals are sometimes the best option that agencies can offer. Continued
service for direct needs are scant. Families seeking one service (e.g. childcare) request another service (such as
emergency or temporary housing) from the same agency.

OBSERVATION: The cost of childcare continues to be a barrier to households in obtaining
éemployment and netting enough income.

This observation is especially true for single-parent households and those without extended family willing to
provide childcare as an alternative to professional options.

OBSERVATION: Affordable health insurance is an issue for those who do not qualify for

éMedicare or Medicaid and are also unable to access health care through the new
éexchange.

Health insurance is the principal means of paying for medical care, and lack of health insurance has become
the greatest barrier to healthcare access. The working poor and non-disabled citizen adults mostly comprise
the group that does not qualify for Medicaid under the state’s rules and also do not qualify for subsidies under
the Affordable Care Act.

COMMUNITY DEVELOPMENT MASTER PLAN




9 ¢ APPENDIX

APPENDIX A: COMPOSITE RESOURCE GUIDE

Employment
Category Provider Clients Served Description
Technical . . Provid iety of i d t
. I Workforce Solutions . People seeking employment; rO.VI ca Yane v of services an prqgrams .9
Assistance Employment Services . s assist low-income adults and youth in acquiring
Brazos Valley income guidelines may apply .
training and employment
Child Care/ Parents working, or in
Preschool . . approved training, with Provides subsidized child care assistance for
. Workforce Solutions Child Care Expense p.p . & z . .
Assistance . children from birth to 13 parents on TANF/SNAP and parents working or in
Brazos Valley Assistance L L
years old and meeting income | approved training
guidelines
Provides early childhood development and a
. . hool iculum t hild f low-
Brazos Valley Community | Head Start/Early Head Preschool children of low- F)resc o0 Cl.J':rlcu um to you.ng chidren of Iow
. . - income families; offers medical and dental care,
Action Agency Start income families .
healthy meals and snacks, and an area to play in
a safe setting
Preschool children under 5 Provides family-focused activities that promote
College Station ISD Head Start/Early Head years of age of low-income language and child development; over-income
g Start/ Pre-Kindergarten families; residence in College families may qualify by language proficiency for
Station required Pre-Kindergarten only
Job Training Texas \(e’ferans Job Training & Assistance Military veterans seeking Prov.ides employment resources an‘d referral
Commission employment services with one-one-one counseling
. . . Offers jobs search resources, labor market and
Workforce Solutions . Eligible persons seeking J . . .
Job Assistance Center career development information, and referral
Brazos Valley employment services
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Education

Post-Secondary

Provides a variety of educational options,
including associate degree and vocational

Blinn College Education/Training College-ready individuals . . .
training programs; high academic transfer rate to
Programs . L
4-year universities
Provides flexible post-secondary education
Post-Secondary options, including several one or two-year
Vista College Education/Training College-ready individuals P ! g ¥

Programs

training programs in business management,
health care, and HVAC

Brazos Valley Council of
Governments

GED Program

Adults without high schools
diplomas

Provides GED self-paced, 3-hour classes at
different times through the week

A&M Church of Christ -
Lincoln House of Hope

GED Preparation Classes

Individuals needing GED
instruction

Provides GED preparation classes; sponsored by
the Texas Education Agency

Barbara Bush Parent
Center

GED & ESL Instruction

Adults without high schools
diplomas or needing
instruction in the English
language

Provides adult GED classes in addition to making
available information on financial aid, college
majors, and career options; also offers classes to
teach English and language development to non-
English speaking adults

Bryan Adult Learning
Center

GED & ESL Instruction

Adults without high schools
diplomas or needing
instruction in the English
language

Provides adult GED classes in addition to making
available information on financial aid, college
majors, and career options; also offers classes to
teach English and language development to non-
English speaking adults

Housing
Category Provider Service Clients Served Description
Emergen . - Provides shelter, case management, clothing and
ergency . L The Bridge homeless Men, women, and families ) & &
Shelter Twin City Mission personal care items. Serves hot meals seven days
shelter who are homeless
a week
Transitional Homeless individuals or Provides case management and associated
Shelter families who meet HUD &

Twin City Mission

Housing Support Services

income and program
guidelines

services to assist individuals and families
transitioning out of homelessness
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Emmanuel Lighthouse
Mission

Homeless shelter

Homeless women in need of
housing

Provides transitional housing for women who are
homeless

Family Promise of Bryan-
College Station

Homeless shelter

Homeless families with a
child/children under age 18

Provides overnight shelter, meals,
transportation, and case management services

Save our Streets
Ministries

Homeless shelter

Homeless men, age 17-29

Provides a residential facility for men, offering
spiritual and emotional support and
rehabilitation

Permanent
Shelter

Brazos Valley Council of

Housing Choice Voucher

Individuals and families who

Provides housing assistance to low-income

Governments Program meet income requirements families in the form of a voucher
. . Tenant Based Rental Individuals and families who Provides security deposit assistance for
City of College Station . . . . . .
Assistance meet income requirements qualifying renter households in College Station

City of College Station

Down Payment
Assistance

Individuals and families who
meet income requirements

Provides down payment assistance to eligible
households purchasing a home in College Station

Habitat for Humanity

No-interest mortgage

Individuals and families who
meet income requirements

Assists low-income families with building homes

Heritage at Dartmouth

Affordable Housing

Individuals and families who
meet income requirements

Provides affordable housing; 96-unit property
designed to assist the elderly and people with
special needs

The Haven Apartments

Affordable Housing

Individuals and families who
meet income requirements

Provides affordable housing; 24-unit transitional
housing community serving those transitioning
out of homelessness

Santour Court

Affordable Housing

Individuals and families who
meet income requirements

Provides affordable housing; 16-unit housing
development which offers single-family homes
for rent

Terrace Pines Apartments

Affordable Housing

Elderly individuals and
families who meet income
requirements

Provides affordable housing for elderly
households; 100-unit apartment community

Villas of Rock Prairie

Affordable Housing

Elderly individuals and
families who meet income
requirements

Provides affordable housing for elderly
households; 132-unit apartment community

Windsor Pointe
Apartments

Affordable Housing

Individuals and families who
meet income requirements

Provides affordable housing; 194-unit rental
community offering 2 and 3 bedroom
townhomes
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Southgate Village

Affordable Housing

Individuals and families who

Provides affordable housing; site-based Section 8

Apartments meet income requirements housing
LULAC Oak Hill Affordable Housin f;‘:ﬁ?::;rx;\g?:::t?:ime Provides affordable housing for elderly
Apartments g households; site-based Section 202 housing

requirements

Brazos Valley Community
Action Agency

Community Development
Housing Programs

Individuals and families who
meet income requirements

Develops and maintains affordable owner and
renter housing

Brazos Valley Affordable
Housing Corporation

Community Development
Housing Programs

Individuals and families who
meet income requirements

Provides first time homebuyer seminars, credit
counseling, down payment assistance, home
loans, and new construction (outside of the city
limits)

Utility/
Emergency
Assistance

Brazos Valley Community
Action Agency

Utility Service Payment
Assistance

Individuals and families who
meet income requirements

Provides electric and gas bill assistance

The Salvation Army

Utility Service Payment
Assistance

Eligibility based on
circumstances and need

Provides electric, gas, and water service payment
assistance

St. Vincent de Paul
Society

Utility/Emergency Service
Payment Assistance

Individuals and families in
need; home visit required
prior to assistance

Provides rent, mortgage or utility assistance once
during a 12-month period

Catholic Charities

Utility Service Payment
Assistance

Individuals and families in
need, no more than 200%
above the federal poverty
level

Provides utility assistance once during a 12-
month period; client must have experienced an
emergency circumstance within the last 30 days;
no utility deposit assistance

Elder Aid

Utility/Emergency Service
Payment Assistance

Individuals and households
with householder age 60 or
older

Provides utility or emergency assistance once
during a 12-month period to elderly residents in
the Brazos Valley

Home Repair &
Improvement

City of College Station

Minor
Repair/Rehabilitation

Individuals and families who
meet income requirements

Provides assistance for minor repair,
rehabilitation, or reconstruction of substandard,
owner-occupied structures

Brazos Valley Community
Action Agency

Weatherization Program

Individuals and families who
meet income requirements

Provides assistance for minor home repairs
aimed at making a house more energy-efficient

Elder Aid

Minor Home Repair

Individuals and households
with householder age 60 or
older

Provides minor home repair to elderly residents
in the Brazos Valley through volunteer labor;
home improvements based on respective
household need
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Texas Ramp Project

Accessibility
Rehabilitation

Low-income, disabled
households; must be third
party referral

Volunteer agency that builds wheelchair ramps
for the low-income disabled; client referrals
must come from social service agencies and
health care professionals - social workers,
therapists, home health workers etc.

Financial Security, Banking & Lending

Category Provider Service Clients Served Description
Financial Provide one-on-one financial coaching helping
Lit United Way of the B individuals and families develop healthy fi ial
fleracy nited ¥¥ay orthe brazos Financial Fitness Center No eligibility requirements n IYI L.Ia > andtamiies 'eve op healthy financia
Valley habits, implement effective money
management, and build savings
City of College Station Homebtfyer Education No eligibility requirements Provides couns.elmg serv'lces regarding the
Counseling purchase of a single-family home
Brazos Valley Affordable Homebuyer Education - . Provides counseling services regarding the
. . . No eligibility requirements . .
Housing Corporation Counseling purchase of a single-family home
Lena Mae Farris Senlors.age 6(.) o 'o'lder an Assists seniors and adults with disabilities
. Money Management adult with a disability or .
Foundation - manage their money
chronic illness
A&M Church of Christ - Faith & Finances Low and moderate income Provides classe.sland one-on-one encouragement
. . o . and accountability to people as they seek to
Lincoln House of Hope Education individuals and families . .
manage their money wisely
individuals and families of all Prepares and electronically files tax returns at no
AARP Foundation Tax-Aide Services . charge to families and individuals during the tax
ages and incomes .
season (February 1 - April 15)
Savings Individuals 16 years and older, | Offers a matched savings account that enables

United Way of the Brazos
Valley/BVCAA

GoalSavers IDA Program

employed, and 200% of
Federal Poverty Level

lower income families to save money and build
assets; ending March 2015

Transportation
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Category Provider Service Clients Served Description
Public o ) . . Provides transportation services - both fixed

. Brazos Transit District Local Bus Transit Services | Available to all for a bus fare P .
Transportation route and Demand and Response services
Private, Medical Apbointment Assists cancer patients with transportation to
Nonprofit American Cancer Society PP Cancer patients and from treatment; must give five days advance

Transportation

Transit

notice

St. Vincent de Paul
Society

Transportation Assistance

Individuals and families in
need; home visit required
prior to assistance

Assistance in the form of transportation
vouchers to help individuals and families travel
outside of the B/CS area; not recurring assistance

Single Mothers Created 4
Change

Transportation Service

Single mothers

Provides transportation to medical and dental
appointments, job searches, and job interviews

Private, For
Profit
Transportation

BCS Taxi

Taxicab Service

Available to all for a ride fare

Provides local transportation services: $4.50 to
start, $0.50 per 1/5 mile, $1.50 per extra
passenger, $0.75 per minute wait ($1.75 minute
wait from 1-4 am Sat-Sun)

Northgate Taxi

Taxicab Service

Available to all for a ride fare

Provides local transportation services: $5.00 to
start, $0.25 per 1/10 mile, $1.50 per extra
passenger, $1 per minute wait

uRide

Pre-paid Student Taxi
Service

Aimed toward student use

Provides pre-paid local transportation services,
typically to students, for $3.50 per mile;
intended to dissuade students from drinking and
driving

Gold Star Taxi

Taxicab Service

Available to all for a ride fare

Provides local transportation services: $4.50 to
start (for first 1/5 mile), $0.40 per 1/6 mile, $1
per extra passenger, $0.50 per minute wait

Healthcare

Category
Health Services

Provider

Brazos Valley Council of
Governments

Service

County Indigent Health
Care Program

Clients Served

People 18 years or older with
no medical coverage and
meeting income guidelines

Description

Provides financial assistance with medical needs
such as in-patient and out-patient care, physician
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services, prescriptions, x-rays, lab work, and
family planning

Texas Health and Human

Services Commission

Medical Care Expense
Assistance

Children, Pregnant Women,
persons with a disability,
those 65 or older, with
epilepsy, breast or cervical
cancer, cystic fibrosis who
meet income requirements

Medicaid, CHIP, and special programs for those
with certain disabilities and diseases - provides.
Covers or in some cases helps to cover doctor’s
visits, vaccines, prescription drugs, lab tests and
x-rays, hospital care, glasses, dental care, and
transportation to medical appointments

Brazos Valley Community

Action Agency

Medical Services

Individuals and families who
meet income requirements

Provides medical services including physical
exams, check-ups, sick visits, preventive care,
family planning, and referrals

Brazos Valley Community

Action Agency

Dental Services

Individuals and families who
meet income requirements

Provides basic dental services including filings,
cleanings, sealants, extractions, x-rays, and oral
examinations

Brazos County Health
Department

Routine Immunizations

No eligibility requirement to
receive flu and meningitis
vaccines; clients with private
insurance are not eligible for
routine vaccines

Provides routine immunizations and tuberculosis
skin testing for infants, children, and adults

Brazos County Health
Department

STI/HIV Testing

Individuals in need of sexually
transmitted infections testing

Provides testing, treatment, and counseling for
STDs, including HIV

Brazos County Health
Department

Hypertension/Diabetes
Screening

No eligibility requirements

Offers Hypertension and diabetes screening;
positive results and individual problems are
offered appropriate referrals

Brazos County Health

Tuberculosis Control

Individuals with known or
suspected tuberculosis

Provides testing, treatment and case
management of tuberculosis disease, as well as

Department . . . . L .
P infection or disease preventive treatment of tuberculosis infection
. Provides free doctor visits, pharmaceuticals, eye
People 18 years or older with P . ¥
. . exams, foot exams, lab tests, x-rays, smoking
. a chronic condition who do . . .
Health for All General medical care cessation, diabetes management, chronic

not have health insurance and
meet income guidelines

disease management education and counseling
services

The Bridge Ministries

Medical Clinic

Open to the public

Provides a free medical clinic
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Brazos Maternal & Child
Health Clinic (The
Prenatal Clinic)

Prenatal Care

Pregnant women who meet
federal poverty and Medicaid
guidelines

Provides medical care during pregnancy and
postpartum care after birth

Central Texas Veterans
Health Care System

Community Based
Outpatient Clinic

Veterans of the active
military, naval, or air service
and separated under any
condition other than
dishonorable

Provides primary care services for veterans in the
local area; services include counseling, personal
care, laboratory services, and prescriptions

Texas A&M Health
Science Center

Texas C-STEP Colon
Cancer Screening

Uninsured, underserved, and
rural Texans

Provide free colon cancer screening and
prevention services at the Texas A&M Physicians
Family Medicine Center

St. Vincent de Paul
Society

Eye Exam Expense &
Prescription Assistance

Individuals who are in need

Covers the cost of an eye exam at a designated
clinic; provides eyeglasses; offers assistance for
other medical prescriptions

Blinn College Dental
Hygiene Program

Dental Hygiene Services

No eligibility requirements

Provides services including head, neck, and oral
cancer screening, dental exam, x-rays, cleaning,
sealants, and fluoride treatments

Project Unity

HIV/AIDS Case
Management

HIV-Positive Individuals

Provides case management and educational
programming for individuals diagnosed with AIDS
or who have tested HIV positive

American Cancer Society

Counseling Services

Cancer patients

Provides information, support groups,
financial/insurance information, transportation
services, and more for clients currently
undergoing cancer treatment

Mental Health

MHMR of the Brazos
Valley

Mental Health Services

Depends on program;
eligibility assessed during
initial intake

Provides services to individuals with mental
illness, including case management, supported
housing, counseling, skills training, supported
employment, assertive community treatment,
medication clinic, and children's mental health
services

Central Texas Mental
Health

Family Counseling
Services

Individuals 4 to 80 years old in
need of counseling

Provides diagnostic assessment, individual, and
family counseling
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National Alliance on
Mental Iliness of Brazos
Valley

Disability-Related Support
Group

Individuals directly or
indirectly affected by mental
illness

Offers support, information, and person-to-
person advice to individuals with severe mental
illness and their families

Brazos Valley Community
Action Agency

Integrated Behavioral
Health Services

Individuals who are patients
of the BVCAA Community
Health Clinics

Provides counseling, referral services, and
education to assist in the management and
resolution of common psychological conditions

Texas A&M Counseling
and Assessment Clinic

Family Counseling
Services

No eligibility requirements

Provides a variety of counseling and assessment
services

A&M Church of Christ

A&M Christian Counseling
Center

Families and individuals on a
sliding scale fee schedule

Provides a variety of faith-based counseling
services

Disability
Services

MHMR of the Brazos
Valley

Intellectual and
Developmental Disability
Services

Depends on program;
eligibility assessed during
initial intake

Provides services to individuals with intellectual
and developmental disabilities, including service
coordination, day habilitation, respite, in-home
and family support, supported employment,
residential facilities, and home and community
based services

Brazos Valley Center for
Independent Living

Independent Living Skills
and Support

Individuals with disabilities

Provides basic life skills classes that increase
independent living and small group support

Brazos Valley Council of
Governments

Aging and Disability
Resource Center

Individuals with disabilities or
adults over age 60

Provides information, referral, advocacy, and
assistance for adults ages 60 years and older and
the disabled

Brazos Valley
Rehabilitation Center

Disability/Rehabilitation
Therapy

Individuals with a doctor's
prescription for therapy
services

Provides outpatient rehabilitation including
occupational therapy, physical therapy, and
speech therapy services

Brazos Valley
Rehabilitation Center

Autism Charitable
Services Program

Low and moderate income
individuals

Provides diagnostic assessments for children of
all ages and intensive early intervention,
including Applied Behavioral Analysis therapy for
children with suspected and diagnosed autism
spectrum disorder

Junction Five-O-Five

Employment Training and
Assistance

Disabled individuals 16 years
or older

Provides employment training and supported
employment services for people with disabilities

Texas A&M University
Center on Disability and
Development

Family Support Network

Families who have children
with disabilities in the Brazos
Valley

A resource center that provides information,
referrals, support, and skills to families in order
to help them make informed decisions
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The Arc of Bryan-College
Station

Disability-Related Support
Group and Education

No eligibility requirements

Supports individuals with intellectual,
developmental, and physical disabilities;
provides enrichment, educational and social
activities and act as a support group to members
and their families

Down Syndrome
Association of the Brazos
Valley

Disability-Related Support
Group and Education

No eligibility requirements

Supports children with Down syndrome through
social activities, year-round educational
programs, conferences, workshops and
community events

Magical Muzzles and
Manes

Pet-Assisted Therapy

Individuals with special needs

Provides animal-assisted therapy and education
to groups and individuals

Rock Prairie Behavioral
Health

Acute Psychiatric Hospital

Children, adolescents, adults,
and seniors suffering from
acute psychiatric problems

Provides assessment, diagnosis, and rapid
stabilization of acute psychiatric issues with
referrals to less intensive, appropriate levels of
follow-up care and support

Brenham State Supported
Living Center

Residential Facility

Individuals from a 10 county
area who qualify based on an
assessment by MHMR

Operates a residential facility for individuals with
mental disabilities; provides vocational services
and other support

MOSAIC Southeast Texas

Assisted Living; Care/Case
Management

Medicaid-eligible individuals
with a Home & Community
Services slot from TDMHMR,
or those enrolled in an
Intermediate Care Facilities
for Persons with Mental
Retardation (ICF/MR) program

Provides case management, supported living,
foster care, community awareness, adaptive
aids, nursing, respite care, spiritual growth and
development, and residential support services
for individuals with developmental disabilities

Services for the
Elderly

Elder-Aid

Rehabilitation and
Expense Assistance

Individuals age 60 or older

Provides case management, home repair, and
crisis utility or medication expense assistance for
the elderly

Brazos Valley Council of
Governments

Case Management and
Referral Service

Individuals age 60 or older

Provides information and referral assistance and
case management services, including in-home
service, medical and dental assistance, and legal
assistance
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Brazos Valley Council of
Governments

Health Education and
Food Assistance

Individuals age 60 or older

Provides congregate meals, recreational
activities, health screenings, and nutrition
education

Brazos Valley Community
Action Agency

Home-Delivered Meals

Home-bound individuals age
60 or older

Provides a home-delivered, hot lunch, Monday
through Friday

City of College Station

Senior Adult Programs

Individuals age 55 or older

Provides a variety of monthly and special
programs for seniors at several City facilities

St. Joseph Health System

Membership Program

Individuals over 55 years or
on Medicare

Provides hospital discounts, group travel, health
education classes, social events,
cholesterol/glucose screenings, blood pressure
screenings, free notary public service, and free
copying services to members

Brazos County Senior
Citizens Association

Social Activities

Individuals age 55 or older

Provides programs fulfilling the social needs of
seniors through activities

Category
Food &
Nutrition

Provider

Brazos Valley Food Bank

Family Services

Service

Food Pantry

Clients Served

Individuals and families who
meet income and county
requirements

Description

Mobile food pantry at Cypress Grove
Intermediate School; provides food boxes

Brazos Valley Food Bank

After School Meal
Program

Students with an identified
need

Coordinated with the local schools; provides
children with food for the weekends when they
do not have access to free or reduced-price
school lunches

Brazos Valley Food Bank

Senior Brown Bag Food
Program

Seniors with an identified
need

Coordinated with Meals on Wheels; provides
supplemental bags to the 300 most
impoverished Home Delivered Meals clients each
weekend

Twin City Mission

The Bridge shelter café

Anyone who is hungry

Provides hot, nutritious meals to anyone in the
community

Brazos Valley Community
Action Agency

Home-Bound Meals

Limited older adults

Provides a hot, nutritious meal to the home-
bound for $5.50 per meal
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Brazos Valley Community
Action Agency

WIC Program

Infants, children up to 5 years,
and pregnant, postpartum, or
breastfeeding women at or
below 185% of the Federal
Poverty Level

Provides nutrition education, breastfeeding
support, food vouchers, and nutrition counseling

A&M Church of Christ -
Lincoln House of Hope

Food Pantry

Individuals and families in
need

Provides distribution of food to those in need

The Salvation Army

Food Pantry

Eligibility based on
circumstances and need

Provides distribution of food to those in need

Single Mothers Created 4
Change

Food pantry

Single mothers

Provides food to single mothers in need

Lee Chapel UMC

Food Pantry

Individuals and families who
meet income requirements

Provides distribution of food to those in need

The Bridge Ministries

Evening Food Pantry

Individuals and families in
need

Provides distribution of food to those in need;
clients can access only once per month

Brazos Church Pantry

Food Pantry

Individuals who meet income
requirements

Provides food to qualified individuals once a
month

First Baptist Church of
College Station

Food Pantry

Individuals and families in
need

Provides distribution of food to those in need
once a month

Parenting
Education &
Support

Aggieland Pregnancy
Outreach

Pregnancy and Parenting
Services

Mothers, or soon-to-be
mothers, under age 21

Provides pregnancy counseling, parenting
education, and support services

Good Samaritan Gabriel
Project Life Center

Pregnancy and Parenting
Services

Pregnant women, or
individuals with a
child/children 0-12 months of
age

Provides pregnancy and parenting services
including emotional support and material
assistance

Hope Pregnancy Centers
of Brazos Valley

Pregnancy and Parenting
Services

Clients of Hope Pregnancy
Centers of Brazos Valley

Offers a wide variety of parenting education
classes with a earn-while-you-learn program

Project Unity

Visitation Program

Any family referred by court
or a professional for
supervised visitations

Provides supervised visits between children and
their non-custodial parents along with parenting
classes
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Project Unity

Divorce Resource Services

Anyone divorced, going
through a divorce, or thinking
about going through a divorce

Provides a four-hour seminar that discusses
divorce issues and helps parents better nurture
their children through divorce

Project Unity/BVCOG

Parenting Wisely Program

Parents with children

Provides a ten-week series of classes with
interactive videos and case management to help
parents better understand their children and
develop the skills they need to be stronger
parents

Twin City Mission

Youth Intervention and
Counseling

Youth who are runaway,
truant, or in family conflict,
from birth-17 years,
delinquent offenders 7-9
years, 10-17 year olds with
misdemeanors/state jail
felonies, no open CPS
investigation, no formal
probation

Fosters family cohesion through crisis resolution,
short-term family counseling, skills-based
groups, and/or residential care

Big Brothers Big Sisters

Youth Support and
Engagement

Children ages 6 to 16

Provides professionally supported one-to-one
relationships for children

College Station ISD

Kids Klub

College Station ISD students in
grades K-6

Provides a recreational-based after-school
program

City of College Station

Boys & Girls Club

Youth ages 6 to 18

Provides after-school programming in the form
of arts and crafts, a gym, and computers;
mentoring and tutoring opportunities are
available

Substance
Abuse &
Addiction

Brazos Valley Council on
Alcohol and Substance
Abuse

Drug Treatment Program

Individuals 12 years and older
assessed as being a
drug/alcohol abuser or
dependent

Provides intensive outpatient care to adults and
adolescents abusing drugs or alcohol; sliding
scale fee schedule

Brazos Valley Council on
Alcohol and Substance
Abuse

Pregnancy/Postpartum
Substance Abuse Case
Management

Low-income pregnant
women, women of child-
bearing age without children,
or with children 18 months or
younger

Provides case management, educational groups,
parenting skills classes, referral for health care
needs, assistance in accessing other community
resources, and crisis counseling
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Brazos Valley Council on
Alcohol and Substance
Abuse

Substance Abuse
Education

Elementary and middle
school, and high school
students

Multi-session education program about drug use
prevention, tailored to each group

Narcotics Anonymous

Peer Recovery Support
Group

Anyone recovering from drug
addiction

Provides a peer support group for recovering
addicts who meet regularly to help each other
remain abstinent of all drugs

Brazos Valley Intergroup

Alcohol Dependency
Support Group

Anyone committed to ending
dependence on alcohol

Offers Alcoholics Anonymous meetings at
various times and location throughout the Brazos
Valley

A&M Church of Christ

The Way to Recovery:
Faith-based Family
Counseling Services

Families and individuals on a
sliding scale fee schedule

Provides faith-based counseling service for
families and individuals impacted by addiction

Everyday Life, Inc.

Residential Treatment
Center

Males 10-17 years in State
care with mental/emotional
difficulties

Offers a residential treatment center that
provides care, including drug abuse counseling,
for children in Child Protective Services/Juvenile
Detention Center with emotional or mental
disabilities and private placement; fee for
services

CrossCentral Church and
Recovery Center

Residential Rehab Center

Men dealing with drug and
alcohol addiction; plans in
place to accept women in the
future

Provides a free, faith-based recovery from drug
and alcohol addiction at a residential center; also
offers job placement services and related
support

Brazos Valley Community
Action Agency

Tobacco Cessation
Education

Anyone interested in quitting
tobacco use

Offers one-on-one education session with a
health educator to address tobacco cessation

Twin City Mission

Temporary Shelter,
Counseling & Case
Management

Men, women, and children
experiencing
emotional/physical/sexual
abuse

Provides free temporary shelter and case
management services for victims of domestic
abuse

Domestic
Abuse &
Neglect

Brazos County
Government & Services

Legal Counseling &
Protective Orders

Victims of domestic violence

Provides legal counseling to victims of domestic
or family violence; assists with protective orders

Sexual Assault Resource
Center

Sexual Assault Hotline
and Counseling Services

Anyone in need of assistance
with issues surrounding rape
and sexual assault

Provides a hotline for assistance, including
individual and group counseling

PHASE 2. CURRENT PROGRAMS AND GAP IDENTIFICATION




Scotty's House

Supportive Programs for
Abused Children

Clients must be 17 years or
younger and referred by CPS
or law enforcement

Provides supportive programs for abused
children, including counseling services, forensic
and medical exams, case management, and
referrals

Voices for Children

Court Appointed Special
Advocates

Abused/neglected victims 17
years or younger in CPS
custody and referred by a
judge

Trains and supports volunteers to advocate for
the best interest of abused and neglected
children under the court's jurisdiction

Genesis Corner House

Shelter & Counseling
Services

Children 6-17 years old in CPS
custody

Offers a 15 bed housing facility for children
placed in CPS custody or in custody of Juvenile
Probation; provides individual and group
therapy for residents that are victims of physical,
emotional, and sexual abuse

Texas Department of
Family and Protective
Services

Adult and Child protective
services

Children and Elderly, those
with disabilities

Provides investigations, services and referrals,
regulation, and prevention programs

Texas A&M University
Student Counseling
Services

Short-term counseling

Individuals experiencing
hardship

Provides a wide variety of short-term counseling
and crisis intervention services
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APPENDIX B: COMMUNITY NEEDS SURVEY

Home of Texas AM University*

q )
COmmunlty Needs Assessment Survey (*/ Crry or COLLEGE STATION

Thank you for taking part in this City of College Station Community Needs Assessment Survey. Through your input, we will
be able to better understand your feelings about these issues that exist in the community and programs and services
available in the area. By completing this confidential survey, you will play an important part in identifying potential gaps in
service and how future resources are allocated.

This survey should take approximately 10 minutes to complete. You may skip any questions you wish and may choose to
stop participating at any time. You must be 18 years or older to participate in this survey.

Please mark your responses with an “X” using black or blue pen.
Section 1 : Issues in the Community

People and families often face problems and look for help. Please look over the list of issues below. Please state whether
you Strongly Disagree, Disagree, are Neutral, Agree, Strongly Agree, or Not Applicable that there is a problem in your
household with the following issues.

Strongly Not
Agree Applicable

Strongly

My household experiences problems with... Disagree

Disagree Neutral Agree

Finding affordable housing
Having enough money to pay for housing
Having enough money to pay utility bills

My home needing major repairs

Finding work
Finding work that pays a living wage
Finding a job near my home

Not having the education required for a job

Improving literacy/reading skills
Knowing how to balance a checkbook
Establishing and following a household budget

Becoming self-sufficient financially

Being able to get to and from work
Getting to and from medical appointments

Getting to where | need by bus

oo oo oo dood
ool Oodod oo dogod
oo oo oo dood
ool Oodod oo dogod
ool Oodod oo dogod
oo oo oo dood

Being able to afford bus fares
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[
[
[
[
[

Being able to afford healthcare

[
[
[
[
[
[

Receiving emergency medical care

[
[
[
[
[
[

Receiving proper nutrition from meals

[
[
[
[
[
[

Substance abuse and addiction

[
[
[
[
[
[

Finding affordable daytime childcare

[
[
[
[
[
[

Finding affordable after-school care

Affordable housing for the elderly L] ] ] L] L] L]
Getting around in my own home L] ] L] L] L] L]
Other: L] L] L] L] L] L]
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Section 2: Services, Barriers, and Challenges

The community has many agencies and groups that try to meet the needs of individuals and families. We would like to know
what you think about the services that are listed below.

1) Please check if you use the following services by answering Yes or No.
2) If you answered Yes, please tell us if you Strongly Disagree, Disagree, are Neutral, Agree, Strongly Agree, or Not
Applicable that your needs are being met by these services.

In the past year, I've used the following services... My needs for these services have been met...
Strongly . Strongly Not
Y N . D Neutral A .
es ° Disagree 1sagree eutra gree Agree Applicable

Emergency shelter for individuals
Emergency shelter for families
Help with house payments or rent
Help paying the utility bills

Help with major home repairs

O OO0 od
Oodong
O OO0 od
O OO0 od
O OO0 od
O OO0 od
O OO0 od
O OO0 od

Housing for the elderly

If you responded Strongly Disagree or Disagree to any of the
above services, in what way is your need not being met?

Improving English skills
Improving reading skills

Training for skills used in the workforce

o4
Oodn

Resume building/resume writing

L O0O4dO
L O0O4dO
L O0O4dO
L O0O4dO
L O0O4dO
L O0O4dO

Creating links between employers and
job seekers

[
[

If you responded Strongly Disagree or Disagree to any of the
above services, in what way is your need not being met?

Assistance finding childcare (1 [
Early care and education for children (1 [

]
]
[

] OO
] OO
] OO
] OO
] OO

Special needs childcare (1 [

If you responded Strongly Disagree or Disagree to any of the
above services, in what way is your need not being met?
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In the past year, I've used the following services...

My needs for these services have been met...

Yes
Budgeting/credit education []
Banks or credit unions []
Check cashing services/pay day loans []
Tax assistance sites []

No

[
[
[
[

Strongly
Disagree

1 O OO

Disagree

1 O OO

Neutral

1 O OO

Agree

1 O OO

Strongly
Agree

1 O OO

Not
Applicable

1 O OO

If you responded Strongly Disagree or Disagree to any of the

above services, in what way is your need not being met?

Public transportation (city bus)

Nonprofit transportation services

OO O
OO O

Transportation for the elderly

Transportation for people with ]
disabilities

[

O Odn

O Odn

O Odn

O Odn

O Odn

O Odn

If you responded Strongly Disagree or Disagree to any of the

above services, in what way is your need not being met?

Home delivered meals
Food pantries
Soup kitchens and meal sites

Clothing available for needy

Household goods or furniture available

O O0O0d
O OOoOd

O OO0dn

O OO0dn

O OO0dn

O OO0dn

O OO0dn

O OO0dn

If you responded Strongly Disagree or Disagree to any of the

above services, in what way is your need not being met?

Home health services

O O

[

[

[

[

[
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Healthcare screenings (1 [
1 O
1 O

Healthcare for homeless

Prenatal Care

]
]
[

]
]
[

1 O O
1 O O
1 O O

1 O O

If you responded Strongly Disagree or Disagree to any of the
above services, in what way is your need not being met?
In the past year, I've used the following services... My needs for these services have been met...
Strongly . Strongly Not
Y N D N I A
es ° Disagree 1sagree eutra gree Agree Applicable

Referrals and information regarding
mental health

Screening and presentations about
mental health

O
1 O

O O

Shelter and food for those with mental
health problems

[
[

[

[
[

[
[

[
[

[
[

[

[
[

[

If you responded Strongly Disagree or Disagree to any of
above services, in what way is your need not being met?

the

Pregnancy and parenting services
Recreational/athletic activities

Mentoring programs for youth

O Odd
O o4

Summer programs for youth

O OO O

O OO O
O OO O
O OO O
O OO O

O OO O

If you responded Strongly Disagree or Disagree to any of
above services, in what way is your need not being met?

the

0 O
0 O

0 O

Family counseling

Substance abuse counseling/ prevention

Safe places for abused adults or children

[
[
[

] O[O
] O[O
] O[O
] O[O

] O[O

If you responded Strongly Disagree or Disagree to any of
above services, in what way is your need not being met?

the
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Section 3: Demographic Information

The last group of questions asks for information about you and your household. Your responses are voluntary and will
help us to better understand the people we serve in College Station.

1. What city do you live in?

5. Counting income from all sources living in your

i i ? >
What is your zip code house, what was your total household income last

year?
2. Areyou: [] Lessthan $10,000
[] Male [] $10,001 to $15,000
[] Female [] $15,001 to $20,000
[] $20,001 to $50,000
3. What do you consider to be your primary racial, [ ] Morethan $50,000

ethnic, or national group? (select one)

White (non-Hispanic) 6. What is your age group?
Native American [] Under25
Black or African American [] 25to44
Hispanic or Latin American |:| 45 to 54
Asian or Asian American |:| 55 to 64
Other: [] 65o0rover

I

4. Household Type

Single, Non-Elderly

Elderly (at least 62 years of age)
Single Parent

Two Parent

Other

| [

7. If you are willing to participate in a focus group to discuss your responses to this survey, please write
down your name and telephone number in the spaces provided below.

Name: Phone Number:

8. Isthere anything else you would like to share with us about any of the topics covered in this survey?
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APPENDIX C: FOCUS GROUP QUESTIONS

Focus Group Questions: Service Providers

1. What services does your agency provide? ( Introduction)
Are you able to meet that need?

a.

Why or why not? / How so?

3. What do you see as the biggest unmet needs? Are there needed services that your clients have asked

for?

f.

oo oo

Transportation

Housing

Jobs (training/education)
Childcare

Food

Healthcare

4. Are there things (obstacles) that keep you from being able to serve your clientele
5. What resource or policy changes would you allow to serve clientele better?

Other potential questions if needed

1. How do you find clients?

a. What areas do you serve? (most? least?)

2. How many of your clients live in College Station?

a. What Percentage?
b. Would they if they could?

3. How do your clients get to you?
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